COVID-19 Office Hours: Chat and Q&A Log

May 15th, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.

May 15, 2020 2:33 PM from Natalie Matthews to all participants: Hi everyone! If you'd
like to join by phone, please call in using this information: 855-797-9485, 610-976-677

May 15,2020 2:33PM from Maria Davis to all participants: Thank you!

May 15,2020 2:34 PM from Abt Associate to all panelists: from erin rutherford
to all attendees:

I made a bet wondering if Norm, Abt or Cisco chose the music. Thanks Natalie! Good choice.

May 15, 2020 2:37 PM from Abt Associate to all panelists: from BARBARA
WHEELER to all attendees:

For HUD can PPP dollars being received by non profit organizations be used as match for
current ESG funding?

May 15, 2020 2:37 PM from DAVID CANAVAN to all participants:
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/unsheltered-
homelessness.html

May 15, 2020 2:37 PM from DAVID CANAVAN to all participants:
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html

May 15,2020 2:37 PM from Thomas Bates to all participants:  I'm still seeing the
how-to-attend slides and it won't let me click the other one, how do I fix this?
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May 15,2020 2:38 PM from Angel Macchia to all participants: For ESG-CV funding,
are the eligible activities/reimbursements the same as "regular” ESG funding, PLUS Covid
related expenses?

May 15,2020 2:39 PM from Abt Associate to all panelists: @Thomas, that's
really weird. Try going to the top center of the slides and click the down arrow on the slide title
and see if it lets you change it.

May 15,2020 2:39 PM from DAVID CANAVAN to all participants:
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/homeless-
youth.html

May 15,2020 2:39 PM from Abt Associate to all participants: ~ from Abt Associate to
all panelists:

@Thomas, that's really weird. Try going to the top center of the slides and click the down arrow
on the slide title and see if it lets you change it.

May 15, 2020 2:39 PM from Thomas Bates to all participants: @ADt - the drop
down shows the COVID-19 option, but it is greyed out and I can't click it

May 15,2020 2:41PM from Janet Wilkinson to all participants: Do you know when
the second disbursement of monies will be. I work at a DV shelter in Arkansas and are wanting
to know when our DHS will have those monies to pass down to subgrant receipients

May 15,2020 2:42 PM from Jeanne Goodman to all participants: I'm so sorry this is
happening. | think you may need to quit the meeting and come back in. I can't figure out how
that is even possible.

May 15,2020 2:44 PM from Aaron Weaver to all participants: ~ @Angel Macchia,
activities that are eligible under the standards ESG program are generally eligible under ESG-
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CV. There are additional flexibilities that are afforded ESG-CV funds and grantees should bear
in mind that all CV funds are subject to the requirement that they be used to, “prevent, prepare
for, and respond to COVID-19.” Further guidance on eligible activities is forthcoming.

May 15,2020 2:45PM from Angel Macchia to all participants: @Aaron Weaver-
thank you so much for the clarification! Very helpful!

May 15, 2020 2:45PM from Kim Livingston to all participants: Hi Angel!

May 15, 2020 2:45PM from Angel Macchia to all participants:  Hi Kim! Here we are
again :)

May 15,2020 2:46 PM from Kim Livingston to all participants: good question!! :)

May 15,2020 2:46 PM from Lisa Isay to all participants: Are you asking us to try and
re-join the meeting in order to see the slides? My screen is frozen.

May 15,2020 2:46 PM from Jennifer Eastman to all participants: Is there any data on
Native American populations on Reservations?

May 15,2020 2:48 PM from Lisa Isay to all participants: Yes, thanks

May 15, 2020 2:48 PM from DAVID CANAVAN to all participants: @Jennifer
Eastman this page from Department of the Interior Bureau of Indian Affairs may be good
starting point: https://www.bia.gov/coronavirus

May 15, 2020 2:49 PM from Lisa Coffman to all participants: NAEH - National
Alliance to End Homelessness
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May 15, 2020 2:49 PM from Jennifer Eastman to all participants: Thank you!

May 15,2020 2:56 PM from Aaron Weaver to all participants: ~ @Janet Wilkinson,
while I don't know when the next ESG-CV allocation will be issued, | recommend checking here
regularly for the latest allocations (choose the "All CARES Act Grants™ option):
https://www.hud.gov/program_offices/comm_planning/budget/fy20/

May 15,2020 2:57 PM from Tara Carruth to all participants: I joined a little late.
Was there any update or mention about the FY20 CoC Competition?

May 15, 2020 2:57 PM from Janet Wilkinson to all participants: 1 work at a DV shelter
in Little Rock, AR and I would like some resources regarding training that | can pass on the my
Executive Director for our staff

May 15,2020 2:58 PM from Janet Wilkinson to all participants: Thank you

May 15,2020 2:58 PM from Brenda Chamberlain to all participants: No not yet
Tara.

May 15,2020 2:59 PM from rebecca pfeiffer to all participants: Re: FY19 CoC
Competition, Organizations have received CoC debriefing documents for all bonus projects
submitted, can all CoC expect to receive these? If so when? If we haven’t received, who can we
contact to get a copy?

May 15,2020 3:00 PM from Kexin Ma to all participants: Could HUD /HUD TA
provide these training through webinar to case managers? It will be a burden for all the CoC to
create / pay for for all these trainings for all the new staff that we will be hiring for CV fund. E.g.
Racial equity training, progressive engagement, prevention or diversion training, housing first
training. It would be great if HUD TA could provide that, and record those trainin so everyone
could be trained in best practise and consistant amoung all programs.
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May 15,2020 3:00 PM from Aaron Weaver to all participants: ~ @Janet Wilkinson,
this page on the HUD Exchange may be helpful: https://www.hudexchange.info/homelessness-
assistance/domestic-violence/

May 15,2020 3:00 PM from Josh Levin to all participants: thank you for this
presentation!!

May 15,2020 3:00 PM from Greg Barchuk to all participants: ~ To echo what Lisa
said, please reach out to Regina Cannon if your community is looking for help with this. C4
Innovations worked with our CoC (Montgomery County, PA) and it was a transformative
experience for our community. Summaries of their work can be read on our website:
https://yourwayhome.org/equity

May 15,2020 3:00 PM from Karen Kowal to all participants: Chicago (IL-510) is
very interested in racial equity training for staff either for us (All Chicago / Collaborative
Applicant) and staff in the community

May 15, 2020 3:00 PM from Angel Macchia to all participants: HUD Exchange AAQ
has been extremely helpful; thank you HUD!

May 15, 2020 3:01 PM from Emma Elliott to all participants: This is wonderful -
thank you, Lisa and April!

May 15,2020 3:01 PM from Janet Wilkinson to all participants: | was wanting training
resources for Racial Equity

May 15,2020 3:01 PM from Aaron Weaver to all participants: ~ Here's the Ask A
Question portal that Lisa referenced: https://www.hudexchange.info/program-support/my-
question/
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May 15,2020 3:01 PM from Lisa Coffman to all participants: @Karen Kowal -
thanks for reaching out. | will be in touch.

May 15,2020 3:02 PM from Abt Associate to all panelists: from Renee Pope to
all attendees:

Cook Ross does some great unconscious bias training that you might find helpful.
https://cookross.com/

May 15,2020 3:02 PM from Ben Cattell Noll to all participants: Awesome work, Lisa
and April! Thanks SNAPS team for continuing to promote a racial equity lens and for these
concrete examples of what that means

May 15,2020 3:02 PM from Abt Associate to all panelists: from Jill Robertson to
all attendees:

Thanks so much April and Lisa for your training and information on racial equity! Outstanding
info!

May 15,2020 3:02 PM from Karen Kowal to all participants: @Lisa Thanks!

May 15,2020 3:02 PM from Lisa Coffman to all participants: @Renee Ross - thank
you so much for that resource!

May 15,2020 3:02 PM from Abby Miller to all panelists: Lisa and April that sounded
great!

May 15,2020 3:02 PM from April Mitchell to all participants: ~ You are welcome!

May 15, 2020 3:02 PM from Julie Montoya to all participants: ~ Phoenix AZ (AZ-502)
is interested in racial equity training for leadership and direct service staff.



COVID-19 Office Hours: Chat and Q&A Log

May 15th, 2020

Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by

participants and panelists during the meeting.

May 15, 2020 3:03 PM from Lisa Coffman to all participants:
please send your contact information to SNAPSinfo@hud.gov

May 15, 2020 3:03 PM from Lisa Coffman to all participants:
you please send your contact info to SNAPSinfo@hud.gov

May 15,2020 3:03 PM from Janet Wilkinson to all participants:
Thank you

May 15,2020 3:03 PM from Abt Associate to all panelists:
all attendees:

IL-507 is also interested in racial equity training!

May 15,2020 3:03 PM from Abera Kelecho to all participants:
Swope Health Services, Kansas City Missouri

May 15,2020 3:04 PM from Karen Kowal to all participants:
training coordinator plans to reach out.

May 15,2020 3:04 PM from April Mitchell to all panelists:

May 15, 2020 3:04 PM from Lisa Coffman to all participants:

@Janet Wilkinson -

@Julie Montoya - can

@Lisa Coffman.

from Kate Green to

Abera Kelecho,

@Regina Great. Our

Thanks Abby1l

Please send your

contact information to SNAPSinfo@hud.gov - if you want information on racial equity training

resources for your team

May 15, 2020 3:06 PM from Janet Wilkinson to all participants:
send an email

@Lisa Coffman I just
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May 15,2020 3:08 PM from Abt Associate to all panelists: from Kate Green to
all attendees:

Thanks, Lisa and Regina!

May 15, 2020 3:08 PM from Shaye Rabold to all participants: For clarification, is
Barbara refering to the HUD Changes to Coordinated Entry Prioritization...to COVID..., etc.
gudiance or new CDC guidance when she mentioned new guidance that is out now? Sorry, trying
to keep all the great resources and guidance straight.

May 15,2020 3:08 PM from John Gilvar to all participants: @Shaye, Yes, | think
that's right.
May 15,2020 3:09 PM from John Gilvar to all participants: @Shaye, | meant the

new HUD document.

May 15,2020 3:10 PM from Shaye Rabold to all participants: @John Gilvar-thanks.
I see where she has it sourced at the bootom of the slide, but just wanted to make sure | havent
missed something.

May 15,2020 3:10 PM from Marlisa Grogan to all participants: Here is the document
that Barbara is referencing:

May 15,2020 3:10 PM from Marlisa Grogan to all participants: Homeless System
Response: Changes to Coordinated Entry Prioritization to Support and Respond to COVID-19

May 15,2020 3:11 PM from Marlisa Grogan to all participants:
https://files.hudexchange.info/resources/documents/Changes-to-Coordinated-Entry-
Prioritization-to-Support-and-Respond-to-COVID-19.pdf

May 15,2020 3:11PM from Abt Associate to all panelists: from Sheryl Kenny to
all attendees:
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Where can we find guidance on using ESG-CV for motel vouchers in a variety of situations
where this temporary solution is needed to keep people safe?

May 15,2020 3:14 PM from Josh Levin to all participants: Thanks for sharing
that CE document.

May 15,2020 3:14 PM from Debby Rieff to all participants: Where can we find
guidance virtual inspections for HPRR ?

May 15, 2020 3:14 PM from Aaron Weaver to all participants: ~ @Sheryl Kenny, the
HUD Exchange Infectious Disease Homepage https://www.hudexchange.info/homelessness-
assistance/diseases/#covid-19-key-resources has a number of resources from eligible cost guides,
to case studies (eg. King County, WA).

May 15, 2020 3:15PM from Josh Levin to all participants: "CoCs cannot set
prioritization based solely on protected classes" -- does this mean we also cannot use age as a
way to prioritize Covid-vulnerable people?

May 15,2020 3:16 PM from Abt Associate to all panelists: from Moises Ramos
to all attendees:

Any training and guidances on telehealth/telemedicine in concurrence to homelessness

May 15, 2020 3:17 PM from Toni Young to all participants: regarding "no
prerequisites for shelter” - how does testing for COVID affect this requirement?

May 15,2020 3:19 PM from DAVID CANAVAN to all participants: @Josh Levin -
the key word is "solely". Please se this this page from CDC that articulates the combining of age
along with the initial research of susceptabilty to illness that place an individual in the highly
vulnerable category: https://www.cdc.gov/coronavirus/2019-ncov/need-extra-
precautions/people-at-higher-risk.html
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May 15, 2020 3:20 PM from Josh Levin to all participants: @David thanks!

May 15, 2020 3:22 PM from Lisa Isay to all participants: lost audio?

May 15,2020 3:22 PM from Jocelyn Gaspar to all participants: 1 still have audio

May 15, 2020 3:23 PM from DAVID CANAVAN to all participants: @Toni Young
current testing capacity is focused on an individuals status at the moment they are tested. This
permits limited utility for testing as a feature of enrollment as the current window from specimen
collection to result can be as much as a week or more. An individuals exposure and risk would
persist throughout that window of time. It remains important for programs to engage individuals
around any health symptoms that allow them to access care, however as a prerequisite for
enrollment it doesn't achieve the intent that many administrators are seeking.

May 15, 2020 3:23 PM from Jeanne Goodman to all participants: @Jonique, try the ...
icon and Audio Connection.

May 15, 2020 3:24 PM from Amy Stewart to all participants: ditto re news on FY20
CoC competition? NOFA? We continue to encourage HUD to ask Congress to waive match on
current and future CoC funding as it has with ESG-CV

May 15,2020 3:25PM from Karen Kowal to all participants: We find that too in
regard to PHAS

May 15,2020 3:25PM from Marlisa Grogan to all participants: <PIH Waiver Memo:
https://www.hud.gov/sites/dfiles/PIH/documents/P1H2020-05.pdf

PIH COVID-19 FAQs:
https://www.hud.gov/sites/dfiles/PIH/documents/COVID19 FAQ PIH_Final.pdf
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May 15,2020 3:26 PM from Amy Stewart to all participants: Cincy has done
SPARC training and we work closely with our YWCA, but we would appreciate more racial
equity training

May 15,2020 3:26 PM from Stacey Warner to all participants:  Has anyone had a
facility based PSH program decide they weren't taking any new referrals for open units?

May 15,2020 3:27 PM from Lisa Coffman to all participants: @Amy Stewart - can
you talk more about how your found the SPARC training and the way you work with your
YWCA on racial equity.

May 15, 2020 3:29 PM from Rachael Sample to all participants: Earlier in the
pandemic we de-intensified shelter using larger congregate sites with smaller populations in the
short-term and are now transitioning to open up a non-congregate site for high-risk/non-COVID-
19 positive folks. Does anyone have sample intake procedures and non-congregate shelter
policies that they could share? Please email them to:

May 15, 2020 3:29 PM from Angel Macchia to all participants: @Mollie, great
question!

May 15,2020 3:29 PM from Abt Associate to all panelists: from Moises Ramos
to all attendees:

Any training and guidances on telehealth/telemedicine in concurrence to homelessness

May 15, 2020 3:30 PM from Stacey Warner to all participants:  Future topic idea -
effectively working with local government entities including city and county govt, local
emergency management departments, state emergency management, county and state health
departments, etc. Including understanding what federal guidance they're receiving on their
responsibilities and collaboration with the homeless system. It seems that they may not be
hearing the same emphasis on their role and responsibility.
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May 15,2020 3:30 PM from Katie Peterson to all participants: ~ @Rachel Sample-
check out Alameda County in CA. They put together a manual for their NCS that is on their
website

May 15,2020 3:31PM from Kexin Ma to all participants: With the Coc/ESG waiver,
there is no waiver for ESG physical inspection. but i believe | heard that because the existing
regulation does not require that. Just want to confirnm that.

May 15,2020 3:31PM from Angel Macchia to all participants:  We have been told
that a virtual inspection would suffice

May 15,2020 3:31 PM from Katie Peterson to all participants: ~ @Rachel Sample-
https://www.achch.org/isolation-housing.htmi

May 15, 2020 3:31 PM from Josh Levin to all participants: sorry, what was the
web address Lisa just said? thanks!

May 15,2020 3:31PM from Abt Associate to all panelists: from Moises Ramos
to all attendees:

Any training and guidances on telehealth/telemedicine in concurrence to homelessness

May 15, 2020 3:32 PM from Amy Stewart to all participants: Our YWCA provides
trainings and materials and sit on our CoC Board and are involved in all substantive decisions

May 15,2020 3:32 PM from Kexin Ma to all participants: https://cookross.com/

May 15, 2020 3:32 PM from Josh Levin to all participants: @kexin thanks!
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May 15,2020 3:32 PM from Rachael Sample to all participants: Thank you @ Katie
Peterson

May 15,2020 3:32 PM from Regina Cannon to all participants:  Excited and grateful
for the deep interest and commitment in addressing racial inequities. Looking forward to
working with SNAPS to bring you resources and training. c4innovates.com

May 15,2020 3:33PM from Lisa Coffman to all participants:
https://yourwayhome.org/equity

May 15, 2020 3:33 PM from Amy Stewart to all participants:
https://c4innovates.com/training-technical-assistance/sparc/

May 15, 2020 3:33 PM from Lisa Coffman to all participants: Cook Ross does some
great unconscious bias training that you might find helpful. https://cookross.com/

May 15,2020 3:33 PM from Barbara DiPietro to all participants: There's a lot of
training on telehealth/telemedicine right now. We just hosted a webinar discussion on telehealth
in homeless populations--you can get the slides/recording at: https://nhchc.org/webinars/using-
telehealth-services-for-patient-care/

May 15,2020 3:33PM from Lisa Coffman to all participants: @Kevin Ma - Thanks
so much!!

May 15,2020 3:33PM from John Gilvar to all participants: Undoing Racism, The
People’s Institute for Survival and Beyond

May 15, 2020 3:34 PM from Lisa Coffman to all participants: @John Gilvar - thank
you for that resource!

13



COVID-19 Office Hours: Chat and Q&A Log

May 15th, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.
May 15,2020 3:35PM from Lisa Coffman to all participants: Reminder - CoC
Collaborative Applicants can use CoC Planning Funds to pay for Racial Equity training

May 15,2020 3:35PM from Teresa Pittman to all participants:  Navajo Nation has the
highest rate per 100,000 in the nation. Almost 3,400 cases with 119 deaths reported yesterday.

May 15,2020 3:37 PM from Janet Wilkinson to all participants: Where would I find
guidance for DV Shelters regarding limiting congregate settings

May 15, 2020 3:37 PM from Abby Miller to all participants: Sure Norm--1'm not
on the phone but can type here!

May 15, 2020 3:37 PM from Abby Miller to all participants: Or give me two
seconds to hop on the line

May 15,2020 3:37 PM from Kexin Ma to all participants: in the past call, | believe we
talked about we cannot serve prevention client due to eviction moratorium. Just want to check
see if there is any update.

May 15,2020 3:37 PM from Denise Albertson to all participants: @Mollie - on one of
the earlier Office Hours calls it was stated that a new lease could be executed so it falls within
the 6 month timeframe.

May 15,2020 3:37 PM from Lisa Coffman to all participants: @Janet Wilkinson -
try www.safehousingpartnerships.org

May 15, 2020 3:37 PM from Lorie williams to all participants: Do you know when
the Notice regarding flexibility with ESG-CV funds will come out?
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May 15,2020 3:38 PM from Lisa Worth to all participants: Any update on when
the guidance is coming? About 3 weeks ago, we were told it would be 1-2 weeks...

May 15,2020 3:38 PM from Christiana Tugman to all participants: Please clarify
how vitual inspections, whether HQS or Minimum Habitability address Lead-based paint
regulations since those requirements have not been waived.

May 15,2020 3:39 PM from Abby Miller to all participants: Prioritization cannot
solely be based on protected class BUT it can be based on vulnerabilities--so in the current
circumstances, CDC guidance provides categories of persons at heightened risk of severe
impacts from COVID-19 exposure. Based on those, for instance, you would not only prioritize
those 65+...you would also prioritize those with medical conditions that place people at
heightened risk. By including all vulnerability factors, you are not basing solely on protected
class.

May 15, 2020 3:40 PM from Josh Levin to all participants: @Abby Thanks

May 15, 2020 3:41 PM from John Shereikis to all participants:  Is there any way to
use ESG-CV funds to supplement PSH activities, more specifically around "housing stability"
services?

May 15, 2020 3:41 PM from Denise Albertson to all participants: Is Norm breaking up
for anyone else? Cannot hear him at all..

May 15, 2020 3:43 PM from Christina Yasav to all participants: not for me Denise, |
hear him fine

May 15,2020 3:43 PM from Thomas Bates to all participants:  Sorry if this has been
answered already - is there an ETA on when the ESG-CV Notice will be released? Thanks,
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May 15,2020 3:44 PM from Cyndi Rivera to all participants: Can we assist
prevention clients whose LL do not hold a federally-backed mortgage?

May 15,2020 3:46 PM from Denise Albertson to all participants: Had to hang up and
call back in...now good

May 15,2020 3:47 PM from Janet Wilkinson to all participants: 1 work at a DV and
we are doing teleadvocacy as well as telesupprt groups. If you are wanting any information feel
free to email me a

May 15, 2020 3:51 PM from Lorie williams to all participants: ~ Can Covid-19 funds
be used to set up Camps for homeless population? (Tents, etc.)

May 15,2020 3:51 PM from Suzie Tolmie to all participants: What is PPP?
Blanking on that.

May 15,2020 3:51 PM from Christina Yasav to all participants: Payroll protection
program

May 15, 2020 3:52 PM from Suzie Tolmie to all participants: tx

May 15,2020 3:53 PM from mark miller to all participants: Thank you for the
equity and inclusion presentation and as always, the Q&A 30-45 minutes is appreciated.

May 15, 2020 3:54 PM from Noreen Nelson to all participants:  wonder what
resources are available for those at risk because of COVID from becoming homeless?

May 15, 2020 3:55 PM from Lorie williams to all participants:  In addition to the use
of the COVID-19 funds for camps (tens, hygiene, etc.), would this be considered Emergency
Shelter or Street Outtreach?
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May 15, 2020 3:55 PM from Lisa Coffman to all participants: @Mark Miller - thank
you for your attendance. We hope the information presented was helpful.

May 15, 2020 3:55 PM from Cindy Cavanaugh to host (privately): 87Given
COVID will be around and we should continue to use noncongregate shelter, any chance that
FEMA will extend their reimbursement timeframe (in California)?

May 15,2020 3:56 PM from Cindy Cavanaugh to host (privately): Also, any
chance to extend use of CRF funding beyond end of year?

May 15,2020 3:56 PM from Noreen Nelson to all participants:  Funding around
preventing homeless will be cost effective in the long run....Are there funds available for this
related preventing new homelessness?

May 15,2020 3:56 PM from Beth Sharber to all participants: my understanding is
that the ESG-CV funding can be used for prevention

May 15, 2020 3:57 PM from Abt Associate to all panelists: from Pat Frey to all
attendees:
THANK YOU NORM!IIIT [ wish everyone could hear this!THTTITTITTT

from Brian Gaskill to all attendees:

FYI, training
opportunityhttps://endhomelessness.org/covidlearning/?utm_source=HUD+Exchange+Mailing+
List&utm_campaign=dc8f04d75d-SNAPS-COVID-19-Digest-05-15-
2020&utm_medium=email&utm_term=0_f32b935a5f-dc8f04d75d-19559737

May 15, 2020 3:57 PM from Rikki Gardner to all participants:  1I'd like to cosign @
Lorie William's question. Can COVID-19 funds be used to set up camps, and is it street outreach
or emergency shelter???
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May 15,2020 3:57 PM from Carol Bohle to all participants: This would be a good
topic for a future webinar. This becomes political as it did with HPRP. How do we prioritize
between Treasury and HUD CARES Act funds?

May 15,2020 3:57 PM from Angel Macchia to all participants:  Very helpful; thanks
to all!

May 15,2020 3:57 PM from Stacey Warner to all participants: ~ @Noreen - | agree, |
personally think though that some of the criteria for prevention is too rigid and | guess what |
wish we could do is pre-prevention and not have to wait until someone is so close to
homelessness before they can be served by prevention.

May 15, 2020 3:58 PM from Beth Sharber to all participants: thanks so much
Norm! We just had the discussion around setting realistic goals based on the lack of affordable
housing.

May 15, 2020 3:58 PM from Janet Wilkinson to all participants: where did you say had
some funding

May 15, 2020 3:59 PM from Noreen Nelson to host (privately): for future, would be
very nice for focus on current status of preventing homelessness and resources that may help
those on the front-line to know about educationally to facilitate the prevention of homelessness

May 15,2020 3:59 PM from Josh Levin to all participants: a more detailed
Coordinated Entry / Covid office hours would be so helpful-- thanks!

May 15, 2020 3:59 PM from Moises Ramos to host (privately): Homeless youth

May 15,2020 3:59 PM from Lauren Whitleigh to all participants: Treasury Department
Coronavirus Relef Fund
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May 15,2020 3:59 PM from Thomas Bates to all participants:  Second the CES +
COoVID

May 15,2020 3:59 PM from Avery Slyker to all participants: Coordinated Entry
and Landlord Engagement Best Practices

May 15,2020 3:59 PM from Jennifer Oberlin to all participants: Prioritization for
Prevention

May 15, 2020 3:59 PM from Katie Peterson to all participants: A few cities are
buying hotels to create NCS and will use them for PSH later

May 15, 2020 3:59 PM from Phil McCollum to all participants:  Suggested topic:
Guidelines to give our subrecipients for Re-opening

May 15,2020 3:59 PM from Josh Levin to all participants: thanks for the great
presentation on racial equity

May 15,2020 4:00 PM from Suzie Tolmie to all participants: Best ways to
communicate within our systems as all this chaos reigns

May 15,2020 4:00 PM from Rikki Gardner to all participants: ~ Would love to hear
about ESG street outreach allowable expenses in this time of COVID.

May 15, 2020 4:00 PM from Beth Sharber to all participants: yes to landlord
engagement!

May 15, 2020 4:00 PM from Maria Davis to all participants: It would be helpful to
address the intersetion between FEMA and HUD funds, as there seems to be great confusion
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May 15, 2020 4:00 PM from Curtis Stauffer to all participants:

achieving equity of

access to CARES-funded services across large balance of state geographies with wide disparity

in partner agency capacity would be a great topic. thanks!

May 15, 2020 4:00 PM from Abt Associate to all panelists:
to all attendees:

Required application documentation

May 15, 2020 4:00 PM from Tara Carruth to all participants:
Funding and operating non-congregate shelter;

May 15, 2020 4:00 PM from Amy Stewart to all participants:
FEMA and HUD Cares

May 15,2020 4:00 PM from Marlisa Grogan to all participants:

Coronavirus Relief Fund: https://home.treasury.gov/policy-issues/cares

Q&A Session for COVID-19 Office Hours

-Kimberly James - 3:02 PM
Q: Are the slide available for print?
Priority: N/A-

-Ebony Rankin - 3:06 PM

A: Yes, they will be available on HudExchange.info-

from Melinda Hopper

Future topics:

ditto re intersection of

Treasury's
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-Kimberly James - 3:07 PM

Q: Thanks
Priority: N/A-

-Joshua Johnson - 3:14 PM
Q: Any tangible suggestions on how to ensure funding streams lead to equatable outcomes?

Priority: N/A-

-Jocelyn Gaspar - 3:32 PM
Q: Not sure if this is the right place to ask, but is there an update on the CoC NOFA?
Priority: N/A-

-Ebony Rankin - 3:34 PM

A: Hi Jocelyn. No update at this time.-

-Sarah Parssons - 3:39 PM
Q: Will HUD release additional guidance on ESG- CV?
Priority: N/A-

-Drew Klinkert - 3:55 PM

Q: So sorry if this was covered before I arrived - Will more guidance for tracking/recording
ESG-CV funded activities in HMIS be released soon?

Priority: N/A-
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-Charlotte Woody - 4:00 PM
Q: Where can | find information on Small Business Relief from the CARES Act for COVID-19

Priority: N/A-

-Lateefah Milton - 4:01 PM
Q: Thank you!
Priority: N/A-
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