COVID-19 Office Hours: Chat and Q&A

June 34, 2022
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.

Additionally, this document has not been edited. The content reflects the language used by

participants and panelists during the meeting.

June 3, 2022 2:31 PM from Micah Webster to everyone: To join the webinar via the
phone, please call in using:

+1-415-655-0002 Access code: 2428 017 5584

(If you need to call in toll-free, call 1-855-797-9485)

June 3, 2022 2:34 PM from Latesha Balam-Totten to everyone: Daily Trends-
https://covid.cdc.gov/covid-data-tracker/#trends_dailycases

June 3, 2022 2:35 PM from Latesha Balam-Totten to everyone: Community Levels-
https://covid.cdc.gov/covid-data-tracker/#county-
view?list_select_state=all_states&list select_county=all_counties&data-type=CommunityLevels

June 3, 2022 2:36 PM from Latesha Balam-Totten to everyone: Variant Proportions-
https://covid.cdc.gov/covid-data-tracker/#variant-proportions

June 3, 2022 2:37 PM from Latesha Balam-Totten to everyone: New CDC publication
(Behavioral Health Providers')- https://link.springer.com/article/10.1007/s11414-022-09800-9

June 3, 2022 2:39 PM from Emily Mosites to everyone: A report from today on
monkeypox:
https://www.cdc.gov/mmwr/volumes/71/wr/mm7123el.htm?s_cid=mm7123el_e&ACSTrackinglD=US
CDC_921-DM83534&ACSTrackingLabel=MMWR%20Early%20Release%20-
%20V0l.%2071%2C%20June%203%2C%202022&deliveryName=USCDC_921-DM83534

June 3, 2022 2:40 PM from Latesha Balam-Totten to everyone: SAMHSA 988 Suicide
and Crisis Lifeline- https://www.samhsa.gov/find-help/988

June 3, 2022 2:45 PM from Latesha Balam-Totten to everyone: SAMHSA 988 FAQs-
https://www.samhsa.gov/find-help/988/faqs
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June 3, 2022 2:48 PM from karen deblasio to everyone: We will take questions for Dr.
Palmieri immediately following his presentation, so if you have questions, please put them in the chat
and we'll ask him to address them

June 3, 2022 2:56 PM from Latesha Balam-Totten to everyone: 988 Partner Toolkit-
https://www.samhsa.gov/find-help/988/partner-toolkit

June 3, 2022 2:57 PM from Latesha Balam-Totten to everyone: 988 Implementation
Guidance Playbooks- https://www.nasmhpd.org/content/988-implementation-guidance-playbooks

June 3, 2022 2:58 PM from Latesha Balam-Totten to everyone: Thank you Dr. Palmieri!
June 3, 2022 2:58 PM from Ashley Meehan to everyone:  Thank you!
June 3, 2022 2:59 PM from Latesha Balam-Totten to everyone: COVID-19 Resource:

Evidence-based Service Delivery- https://files.hudexchange.info/resources/documents/COVID-19-
Homeless-System-Response-Evidence-based-Service-Delivery.pdf

June 3, 2022 2:59 PM from Betty L. to everyone:  ESG HP Question: An individual is
currently receiving Section 8 housing assistance, and they are seeking help with rental arrears that
accumulated PRIOR to their participation in the Section 8 program. Is this individual eligible for ESG
homelessness prevention assistance for the amount owed for rental arrears?

June 3, 2022 3:04 PM from Marlisa to everyone: @Betty - Based on the information in
your question, it’s unclear how the applicant would qualify for HP assistance (i.e., unclear that they’d
meet the at risk of homelessness definition or Category 2, 3, or 4 of the homeless definition
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June 3, 2022 3:05 PM from Cheryl Winter to everyone:
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-
Primer-on-Serving-People-with-High-Acuity-Needs.pdf

June 3, 2022 3:07 PM from Betty L. to everyone:  Thank you Marlisa, | thought that might
be the case but wanted to double check. Thanks!

June 3, 2022 3:12 PM from Latesha Balam-Totten to everyone: Connecticut DMHAS
Supportive Housing Acuity Index- https://portal.ct.gov/-/media/DMHAS/Publications/Connecticut-
Supportive-Housing-Assessment-and-Acuity-Index.pdf

June 3, 2022 3:14 PM from Latesha Balam-Totten to everyone: Thank you Sherri and
Cheryl!
June 3, 2022 3:29 PM from Brian Roccapriore he/him to everyone: IDIS FAQ on user

privileges: https://www.hudexchange.info/faqs/4227/-we-have-had-some-staff-turnover-and-i-do-not-
know-what-abilities-our-users/

Submit a question on the HUD Exchange: https://www.hudexchange.info/program-support/my-
question/

June 3, 2022 3:31PM from HUD456 to everyone: IDIS is the acronyn for what again?

June 3, 2022 3:32 PM from Brian Roccapriore he/him to everyone: integrated
disbursement and information system

June 3, 2022 3:32 PM from HUD456 to everyone: Thank you,
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June 3, 2022 3:33 PM from Brian Roccapriore he/him to everyone: ESG-CV Recipient Office
Hours: https://www.hudexchange.info/trainings/courses/esg-cv-recipient-office-hours-strategies-for-
meeting-the-june-idis-deadline/

IDIS Fact Sheet for ESG-CV Grant Reductions and Grant

Reallocation of Funds: https://files.hudexchange.info/resources/documents/COVID-19-Homeless-
System-Response-IDIS-Fact-Sheet-for-ESG-and-ESG-CV-Funds-Setup.pdf

IDIS Manual for ESG: https://www.hudexchange.info/resource/1857/using-idis-online-for-the-
emergency-solutions-grants-esg-program/

IDIS Setup and Draw Webinar for ESG-CV grants: https://www.hudexchange.info/trainings/courses/idis-
setup-and-draws-for-esg-cv-webinar/

ESG-CV State Recipient Office Hours: https://www.hudexchange.info/trainings/courses/esg-cv-state-
recipients-office-hours-November-18-2021/

June 3, 2022 3:36 PM from Latesha Balam-Totten to everyone: Vaccine Ambassador
Onboard Training- https://youtu.be/5G4gnxKPxcs

June 3, 2022 3:36 PM from Latesha Balam-Totten to everyone: +Slides-
https://files.hudexchange.info/resources/documents/Vaccine-Ambassador-Onboard-Training-Slides.pdf

June 3, 2022 3:37 PM from Maria to everyone: Great presentations today! Thanks so
much!
June 3, 2022 3:37 PM from Charlotte Woody to everyone: Thank you.
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