COVID-19 Office Hours: Chat and Q&A

June 26th, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.

June 26,2020 2:30 PM from Natalie Matthews to all participants: Hi everyone! We'll
get started in just a few moments. Thank you for your patience!

June 26,2020 2:33 PM from Shonda Gray to all participants: Love the music!

June 26,2020 2:34 PM from Abt Associate to all participants: ~ Thanks Shonda!

June 26,2020 2:34 PM from Jessie Kome to host & presenter: I couldn't get on as a
panelist, but am available for CDBG-CV Q&A, if needed

June 26,2020 2:34 PM from Abt Associate to all participants: ~ Hey everyone, change
the TO line in your chat to All Participants now so that the Panelists get to see your questions
and comments too.

June 26,2020 2:36 PM from John Ann Thompson to all panelists: I have no audio. What
is the number to call in ?

June 26,2020 2:36 PM from Suzie Tolmie to all participants: I know HUD is
encouraging grantees to use ESG for RRH, and not too warm on Prevention. Can you remind
me why not much evidence that prevention stems homelessness?

June 26,2020 2:38 PM from Lloyd Schmeidler to all participants: Do we have any data
on how prevalent COVID-19 is among oomeless people in any areas of the country?

June 26,2020 2:38 PM from Justin Marino to all participants: Is this Graph adjusted
to account for the amoun of tests being performed per day? For example 1 million tests per day
on March 26th and 2 million on june 26th?
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June 26,2020 2:41 PM from Denise Albertson to all participants: As our subrecipients
are rolling out their ESG-CV programs in their communities do they need to pause on prevention
programs until we, as the State ESG Recipient and CoC lead agency, get the state coordinated
entry system updated with the prevention assessment?

June 26,2020 2:41 PM from Abt Associate to all panelists: from John Gallagher
to all attendees:

Question not directly on your topic, but related to criminal justice interface. Our local jail is
experiencing huge COVID spike (about 50%). Have asked if way to have liaison and
communication to mitigate transmission risk due to some movement between jails and shelters
and camps. Quickly told not possible due to HIPAA. Understand importance of privacy and
challenges, but also know some exceptions in HIPAA around public health and care
coordination. Curious for any thoughts, experiences or approaches. Thanks.

June 26,2020 2:41 PM from Abt Associate to all panelists: from Abby Sosland to
all attendees:

could you please post the phone number.

June 26,2020 2:42 PM from Ebony Rankin to all participants: ~ Call in information
for attendees: (415) 655-0002, 610-976-677

June 26,2020 2:45PM from John Ann Thompson to all panelists: I cannot see slides

June 26,2020 2:46 PM from Abby Miller to all participants: @John Gallagher, re:
HIPAA and COVID, see this resource posted by HHS's Office of Civil Rights:
https://www.hhs.gov/sites/default/files/covid-19-hipaa-and-first-responders-508.pdf

June 26,2020 2:46 PM from Abby Miller to all participants: Also re: HMIS data
sharing and COVID, please see this TA resource posted on HUD Exchange:
https://files.hudexchange.info/resources/documents/HMIS-Privacy-Security-Standards-COVID-
19-Response.pdf
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June 26,2020 2:46 PM from John Ann Thompson to all panelists: only seeing
insructions to view webinar

June 26,2020 2:47 PM from Sherri Downing to host (privately): Is there a call-in
number? I am not hearing the audio.

June 26,2020 2:48 PM from ann mccreedy to all participants: @Suzie Tolmie -
Good question! Not an official answer but I think the recent Rehousing Strategy and Prevention
webinars described the RRH and targeted prevention are important elements of an overall
strategy. These two documents might be helpful. One is about targeting prevention to align
resources to the individuals that are most likely to become homeless and seek services if not for
that targeted prevention. The second document are profiles from communities about how they
are implementing those prevention strategies
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-
Homelessness-Prevention-Effective-and-Efficient-Prevention-Programs.pdf

June 26,2020  2:49 PM from Natalie Matthews to all participants: Call in information
for attendees: (415) 655-0002, 610-976-677

June 26,2020 2:49 PM from Abt Associate to all panelists: from John Gallagher
to all attendees:

Thanks, Abby--I'll review the OCR doc more closely, but seems to go the other way than we're
facing. Curious about covered entity (jail healthcare provider) sharing with shelter/homeless
providers. Thanks

June 26,2020 2:50 PM from Natalie Matthews to all participants: For more information
on The Stepping Up Initiative, please go to: https://stepuptogether.org/

June 26,2020 2:53 PM from ann mccreedy to all participants: @Suzie - Sorry
missed the second link - here it is. https://files.hudexchange.info/resources/documents/COVID-
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19-Homeless-System-Response-System-Planning-A-Framework-for-Homelessness-
Prevention.pdf Again, targeted prevention can be a good use of resources to prevent homelessnes

June 26,2020 2:53 PM from Natalie Matthews to all participants: Preparing People for
Reentry: Checklist for Correctional Facilities: https://csgjusticecenter.org/publications/preparing-
people-for-reentry/

June 26,2020 2:53 PM from Natalie Matthews to all participants: Dedicated CSG
Justice Center COVID-19 page: https://csgjusticecenter.org/covid-19-resources-from-our-
partners/

Financial Resources for Reentry Programs: https://csgjusticecenter.org/persevering-in-a-
pandemic-financial-resources-for-community-based-organizations/

Seven Questions about Reentry amid COVID Confusion: https://csgjusticecenter.org/seven-
questions-about-reentry-amid-covid-confusion/

Stepping Up Initiative: https://stepuptogether.org/

Council of State Governments COVID-19 Resources for states: https://web.csg.org/covid19/

June 26,2020 2:54 PM from Lauren Whitleigh to all participants: Does anyone have or
know of communities, especially Balance of State CoCs, with strong prevention plans in place?

June 26,2020 2:56 PM from Natalie Matthews to all participants: CCEH site:
https://cceh.org/

June 26,2020 2:56 PM from ann mccreedy to all participants: @Lauren - There is
an example of Mississipi Home Corporation serving a large rural area in this document --
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-
Homelessness-Prevention-Effective-and-Efficient-Prevention-Programs.pdf
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June 26,2020 2:56 PM from Brian Gaskill to all participants: Woof

June 26,2020 2:57 PM from Corey Root to all participants: Any update on when
we can expect grant agreements for new projects awarded in FY19 CoC competition?

June 26,2020 2:57 PM from Lauren Whitleigh to all participants: Thank you!

June 26,2020 2:57 PM from Jeremy Hirsch to all participants: ~ The puppy is trying to
give a report, too! :-)

June 26,2020 2:58 PM from Brenda Chamberlain to all participants: @richard he
just wants to say hello.

June 26,2020 2:58 PM from Natalie Matthews to all participants: :)

June 26,2020 3:04 PM from ann mccreedy to all participants: Nice visual
representation!

June 26,2020 3:04 PM from CJ Crain to all participants: geex o pete ... give the dog a
biscuit

June 26,2020  3:04 PM from Angel Macchia to all participants: @CJ LOL

June 26,2020 3:05 PM from Toni Strutz to all participants: It's okay! It's
National Take Your Dog to Work Day.

June 26,2020 3:06 PM from Abt Associate to all panelists: from Jessica
Izquierdo to all attendees:
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Doing good, Richard! Most of us have been there with children and spouses walking in or being
loud in the background!

June 26,2020 3:06 PM from Natalie Matthews to all participants: CCEH resources on
criminal justice involvement and homelessness: https://cceh.org/criminal-justice-involvement-
and-homelessness/

June 26,2020 3:08 PM from Brenda Chamberlain to all participants: He is doing
great! Earlier my grandson came up behind me and set off his loud fire truck to show everyone
on the grant monitoring zoom meeting. ;-)

June 26,2020 3:08 PM from Angel Macchia to all participants:  hysterical! It's friday
so it's all good!

June 26,2020 3:13 PM from CJ Crain to all participants: I once i had my rooster
crowing insessantly right outside the window during a presentation....it absolutely happens to all
of us! this is amazing work.

June 26,2020 3:14 PM from michael johnson to host (privately): This IS amazing
work, the link between Justice Assistance Grants and ESG

June 26,2020 3:15PM from Abt Associate to all panelists: from Torrie Kopp
Mueller to all attendees:

You know that dog hasn't barked all day....you start your presentation and then it starts!!!

June 26,2020 3:15PM from Jeremy Hirsch to all participants: ~ @Richard - great
report! Thank you!

June 26,2020 3:16 PM from Lorie williams to all participants: ~ How will the
Environmental Reviews be handled since funding is retroactive to March 27th?
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June 26,2020 3:17 PM from Natalie Matthews to all participants:
https://files.hudexchange.info/resources/documents/Setting-Up-a-Substantial-
Amendment-for-CARES-Act-Funding.pdf

June 26,2020 3:17 PM from Cynthia Cardenas to host & presenter: Where can we
find the reporting requirements for ESG-CV funds?

June 26,2020 3:17 PM from Natalie Matthews to all participants:
https://www.hudexchange.info/resource/6003/non-congregate-approaches-to-sheltering-
for-covid19-homeless-response/

June 26,2020 3:18 PM from Richard Cho to all participants: Information on
DOJ/BJA CESF funding allocations available here: https://bja.ojp.gov/program/cesf/state-and-
local-allocations

June 26,2020 3:18 PM from Denise Albertson to all participants: If communities have
not applied for FEMA funding for their NCS should they do that before they use ESG-CV
funding?

June 26,2020 3:18 PM from Lauren Whitleigh to all participants: How are communities
supposed to respond when they find out a household has received assistance from more than one
rental assistance funding stream? is it the household's responsibility to pay the assistance back?

June 26,2020 3:19 PM from Kate Green to all participants: Can ESG-CV fulfill
the 25% match required by FEMA Cat B?

June 26,2020 3:19 PM from Abt Associate to all panelists: from Richard Cho to
all attendees:
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Another source to consider for this population is DOJ/BJA Coronavirus Emergency
Supplemental Funding: https://bja.ojp.gov/program/cesf/overview

June 26,2020 3:19 PM from Marlisa Grogan to all participants: (@ Kate Green - No,
at this time, ESG-CV cannot be used to fulfill the 25% FEMA cost share

June 26,2020 3:19 PM from Suzie Tolmie to all participants: Name of doc Norm is
mentioning?
June 26,2020 3:20 PM from Kate Green to all participants: Thanks, Marlisa!

June 26,2020 3:20 PM from Abby Miller to all participants: @Suzie Tolmie--
here's the link:
https://www.hud.gov/sites/dfiles/CPD/documents/HUD _Interagency Funding Priority Order I
nteragency Comments-Final-6.23.20.pdf

June 26,2020 3:21 PM from Natalie Matthews to all participants: Treasury resource:
https://home.treasury.gov/system/files/136/Coronavirus-Relief-Fund-Frequently-Asked-
Questions.pdf

June 26,2020 3:22 PM from Camille Castillo to all participants: LINK BAD

June 26,2020 3:22 PM from Natalie Matthews to all participants: @Camille; The
Treasury website is down now for this resource, so please stay tuned for it to be fixed. Thank
you!

June 26,2020 3:23 PM from Natalie Matthews to all participants: Doc being shared:
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-
When-to-Use-Personal-Protective-Equipment.pdf

8


https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-When-to-Use-Personal-Protective-Equipment.pdf
https://www.hud.gov/sites/dfiles/CPD/documents/HUD_Interagency_Funding_Priority_Order_Interagency_Comments-Final-6.23.20.pdf
https://home.treasury.gov/system/files/136/Coronavirus-Relief-Fund-Frequently-Asked-Questions.pdf
https://bja.ojp.gov/program/cesf/overview

COVID-19 Office Hours: Chat and Q&A

June 26th, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.

June 26,2020 3:25PM from Natalie Matthews to all participants: Wellness Checklist:
https://www.hudexchange.info/resource/6062/covid19-homeless-system-response-wellness-
checklist-for-client-engagement/

June 26,2020 3:31 PM from Natalie Matthews to all participants: Prevention webinar:
https://www.hudexchange.info/trainings/courses/targeting-homeless-prevention-in-the-midst-of-
covid-19/

Q&A Session for COVID-19 Office Hours

-Corey Root - 2:30 PM

Q: Any update on when we can expect grant agreements for new projects awarded in FY19 CoC
competition?

Priority: N/A-

-Allison Wise -2:35PM

Q: Hi - Our ESG lead has sent us monitoring documents and is also asking that we scan 3 charts
for review. This doesn't seem doable or in line with HUD expectations since shelter-in-place has
created a lag in filing, etc. Please advise

Priority: N/A-
-Ebony Rankin - 2:42 PM
A: Call in information for attendees: (415) 655-0002, 610-976-677-
-Ebony Rankin - 2:43 PM

A: Allison, sorry, I sent the number to the wrong question. I did get your question and
put it in the cue for Norm.-


https://www.hudexchange.info/trainings/courses/targeting-homeless-prevention-in-the-midst-of-covid-19/
https://www.hudexchange.info/trainings/courses/targeting-homeless-prevention-in-the-midst-of-covid-19/
https://www.hudexchange.info/resource/6062/covid19-homeless-system-response-wellness-checklist-for-client-engagement/

COVID-19 Office Hours: Chat and Q&A
June 26th, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.

-Hana Gossett - 2:40 PM

Q: Can you post the call in information in the chat or here in Q&A? I had a connection issue
earlier on when it was on the screen.

Priority: N/A-
-Jeanne Goodman - 2:43 PM
A: Call in information for attendees: (415) 655-0002, 610-976-677-

-Allison Wise -2:51 PM
Q: To clarify: the monitoring is doable; scanning charts isn't

Priority: N/A-

-CJ Crain - 3:32 PM
Q: thank you!
Priority: N/A-
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