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Hi, everyone and welcome to today's office hours, we are excited to be with y'all and look forward to the 
presentations that we've got today. 
 
But before we get to the presentations, we are going to spend just a couple of moments going over some 
technical reminders and housekeeping notes. 
 
So, 1st, and foremost, we are recording today's webinar and we will post a copy of that recording along 
with the slides. 
 
And the content from the chat functionality to the head exchange, just please give the team a couple of 
business days and they will get those materials posted up there for everyone. 
 
Also, everyone is going to remain muted for the duration of our time together today, but we do encourage 
you to if you have any phone issues to go ahead and to switch over to the phone audio. So you can listen 
to your computers. 
 
But if you do, have that audio issue, we encourage you to go ahead and dial in also, while everyone will 
be muted, we do hope to hear from you through the chat feature in Webex. 
 
So, if you look all the way over towards the bottom right hand side of your screen, you'll look what just like 
a message bubble. 
 
And if you click on that, it'll open up the chat feature for you, please send all questions, comments and 
feedback into the chat feature and please be on the lookout for a link to a poll question. 
 
We will go ahead and go over the poll results later on in the webinar and the team will talk a little more 
about the content of that whole question. But participate that link for the poll is right there in the chat 
feature for you. Now. 
 
And with that, I'm going to turn things over to Norm Suchar from HUD Office of Special Needs Assistance 
Programs. 
 
Thank you so much Natalie and welcome everyone to today's office hour session as Natalie mentioned. 
 
Please feel free to, uh, type in the chat window any questions or comments you have for us uh, whether 
it's on today's, uh, topics or whether, uh, you have some other question. 
 
We will do our best to answer as many questions as we can over the course of the office hour session 
today. So I'm quickly going to introduce our presenters and then we will jump right into the content. 
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Uh, so you'll be hearing from several people in, from the SNAPS office, mostly through the chat window 
and responding to your questions. 
 
Uh, you see a list of some of the people you'll be hearing from, uh, on the screen there. Uh, we are very, 
very excited to have, uh, the reach center in Tacoma, Washington, giving us a community presentation 
today. 
 
You'll hear from Devin about that, uh, again great presentation. We're very excited. Uh, Devin is here with 
us. 
 
Uh, we will get our regular update from the Centers for Disease Control and prevention, uh, from Ashley 
me in and we also have a product. 
 
Uh, that we will go over, uh, and, uh, Alyssa parish will be, uh, Pro, uh, presenting that for us today. So 
we have a great, uh, great, uh, bunch of content for you today. 
 
And again, if you have any questions or comments for us, please feel free to share them in the chat 
window. Uh, and with that, we're gonna jump into our content. So, let me turn things over to Ashley me 
and from the CDC Ashley. 
 
Thanks norm. Hi, everyone my name is Ashley. Ian, and I am with CDC's homelessness unit within our 
team response. 
 
I was supposed to be with you again on this lovely Friday. 
 
Next slide please. So here is our cases over time our trend line, just as a reminder, those blue lines are 
the number of daily cases and then that red line shows. 
 
The 7 day, moving average, so really focusing in, on that red line, things are still looking low in terms of 
case counts. Um. 
 
There might be a slight uptick in the last couple days, but Nothing's Super drastic yet. 
 
So, we're keeping an eye on that, but for all intents and purposes, things are still looking okay next. 
Please. 
 
And this is what our community levels map looks like. 
 
Um, so most of the country is in that green zone, the low zone but I do want to draw your attention to the 
column in the little table that says change. 
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And so we see that there are fewer counties in the low category and more counties in the medium 
community level category, which. 
 
Um, it's just something to be aware of doesn't necessarily mean much yet, but just want to keep our eyes 
on that because we could see more county is moving out of that low community level soon. 
 
Um, so again, I don't think there's anything to really be set or done now, but you just want to bring your 
attention to that. 
 
Um, so, yeah, this is what we're looking like, and I do just want to reiterate that community levels 
incorporates both community transmission as well as hospitals, capacity and vaccination coverage. 
 
Next week, and then again we are aware that most of the cases that are being identified right now are 
due to the 2 lineage of the on the front variants. 
 
Um, so that is the trend that we've been seeing over the past couple weeks. 
 
Um, a little bit over almost 2 months now I guess so yeah, we can see that around 86 of cases currently 
are due to 2 doesn't really change much in terms of. 
 
What we know about prevention measures masks are going to work. This thing's going to work. 
 
Uh, vaccination helps, so, just keeping an eye on that as well. Next slide please. 
 
And then I do want to highlight a paper that did go live this week. 
 
Um, we actually worked with national health care for the homeless Council on this analysis. We looked at 
2 different data sets with testing data for people experiencing homelessness. 
 
The 1st, being a clinic based dataset from health care for the homeless clinic. 
 
And the 2nd, being a community based data set from. 
 
A, dashboard that we had, uh, live and running with the council. And so what we found is that in those 
clinic settings so when people were seeking testing at healthcare for the homeless clinic. 
 
There was around a 3% positivity and that was different from community based testing. So when there 
was universal testing in communities for people for Unisys, or within a facility, the percent positivity was 
closer to around 7%. 
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Um, so there was a difference in the percent positivity based on where people were getting tested. 
 
Both of these data sources have their own limitations. If you talk about in the paper um. 
 
But that just goes to show that, um. 
 
You know, none of our data are perfect, and that there's still a lot we're learning, but they just want to 
bring this paper here attention. If you're interested in it. 
 
Please check it out. Um, happy to talk about it offline. If anyone is so compelled to discuss it further. So. 
 
Uh, wanted to bring up your attention and we can go to the next slide. 
 
And that's all for me, I'll be on for a little while. So feel free to put any questions in the chat. 
 
Um, and thanks for your time, I'll pass it back to you, norm. Thank you so much, Ashley. 
 
And we're going to move straight to our next presentation but again, if you have questions for our CDC 
partners, please go ahead and type them into the chat window. 
 
So, I'm very pleased to introduce from the reach center and Tacoma, Washington. Uh, so Devin, I'm just 
going to turn things right over to you to jump into your presentation. 
 
You normally, I appreciate that, um, good morning. Everyone it is morning for me as I'm coming from 
Washington state, as nor mentioned. Um, I'm very excited to be here again. My name is Devin. 
 
She her pronouns, and I'm the interim director at the reach center. Uh, next slide please. 
 
So I wanted to give some context, so everyone knows what the reach center is. Um, so I'm sure this is a 
wide audience and you've probably never heard of it. 
 
So the reach center launched in September of 2009, and we are actually a drop in center that provides a 
1 stop shop for youth and young adults. We serve ages 12 to 24 in tiers county. Next slide. Please. 
 
So, what do we do? 
 
Exactly we provide education services, 
 
employment housing, 
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which housing is our primary service that we provide health and wellness, 
 
legal representation, 
 
advocacy through our youth action board and, 
 
um, 
 
due to coded rental assistance as well. 
 
Next slide. Please. 
 
So, the program that we're going to talk about today is act with youth acts does not stand for anything. I 
know someone's going to ask and it does not and the act program has been around for about 4 years. 
 
They are an outreach and diversion program. 
 
That does housing, referrals and resources, emergency shelter, referrals, education, employment, 
mental, health, support, legal, advocacy, plus, community, support and resources. 
 
And again, youth advocacy, which is where the action board comes in, which we'll talk about that a little 
bit more. 
 
Um, we're talking about the program today because they are the program of the reach center that 
implemented all of the wonderful initiatives to support our plus youth in our community. Next slide. 
Please. 
 
Again, a little bit more about what act does main focus is housing through peer support. 
 
Uh, we work towards housing stability and, um, with all of you that we work with, we meet them where we 
are, where they are, we address barriers we have for case management. 
 
Um, 
 
we work with partners and other service providers across the community and, 
 
um, 
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we receive and send referrals to those same partner organizations all with the main goal of identifying 
safe and stable housing for the young people. 
 
We're working with next slide. Please. 
 
So, I wanted to ground the conversation a little bit before we dive in. So, just some information for 
everyone. I'm sure a lot of you are familiar with this data. 
 
Um, but according to a recent study from shaping hall, at the University of Chicago, 2+young, people are 
120% more likely to experience homelessness than non youth. 
 
Staggering statistics up to 40% of youth, homeless youth and our. 
 
National nationally, this is not a to come a statistic, um, identify as, um, and only represent 7% of the 
general population. 
 
So, as you can see, there's a huge disproportionality that this population experiences in housing, equity 
and accessibility next slide. Please. 
 
So, I thought I'd put a couple definitions up here because you'll hear me use a couple interchangeably. I 
haven't quite gotten to the . 
 
Um, rolling off the tongue very easily yet. Um, but I'm trying so that is going to be lesbian, gay, bisexual, 
trans, gender, queer, 2, spirit and plus. So any number of other identities can be included in that +. 
 
And then, which is queer, transgender, black, indigenous people of color. So you'll see these outlined on 
my slides and I wanted to make sure everybody was on the same page although I'm sure you all already 
know next slide. Please. 
 
Okay, so what we're talking about today is initiatives that the reach center, and the act program 
implemented in order to support our population here in Paris county. 
 
So, the 1st thing we did, and I hear a funding, come up a lot in this particular webinar series. 
 
So, we actually received funding to start our youth action board and to fund a youth action board 
coordinator. So, what is the youth action board? 
 
A youth action board is an advocacy group of young folks that are advocating for systems change within 
the housing system. Um, in our community. 
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Why is that important to the conversation today? 
 
Because 60% of those youth that are on our youth action board, 
 
identify as so they are informing decisions and informing initiatives and helping us to roll out new 
programs and new program designs that can help support the population more effectively in a more 
 
culturally relevant way. 
 
So funded that also funded by PoC Andorra, mental health therapist to work out of our reach center, 
funded a youth lived expert who identifies as plus. 
 
So we believe that, in order to provide services in irrelevant way, services should be provided by lived 
expert. And there should be representation. 
 
So, our folks that are providing services should look like the young folks that they're serving. So, funded 
that role as well. 
 
We also received 20,000 dollars in supportive services or basic needs and we did, we were able to 
include specific services for the LGB community. 
 
So, things like binders name, changes, cost of name, changes, those types of things. 
 
And then, 
 
last for that funding is, 
 
we were able to put some staff dollars towards a recruiter that could find host home providers that were 
part of the community to offer rooms for rent in their homes for the young people that 
 
were looking for housing. 
 
So did a lot we received about 319,000 dollars, and this is what we used it for. So very exciting. I think it's 
important to point this out because. 
 
It's going to sound kind of controversial, but even government money can do some really amazing things 
and can be extremely flexible and allow you to, um, to meet the needs of the populations that you're 
serving next slide. Please. 
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All right other initiatives, so this is commerce funding to me. Commerce is Washington state, right? But it 
probably doesn't mean that to you. So, that's what commerce means. It's a state of Washington funding 
that we received. Um. 
 
Through funding we received through commerce, we were able to hire a private outreach specialist. This 
is someone that is mostly engaged is mostly community engagement within the community in Paris 
county. 
 
They host group meetings processing groups. 
 
They go to virtual check ins and just generally speaking may try to reach out and engage young people in 
the community to build relationships and find out. 
 
What needs they have we also created a PoC support group, which meets weekly. 
 
Um, we have a partnership with agency called the wasis youth center, and we provide virtual outreach to 
that agency that agency is specific to. 
 
And then we also were able to get funding through commerce to help with our data collection. You don't 
see this come up very often, but if you don't know who you're serving and you're not asking some of those 
tough questions, you don't know what the needs are. 
 
And so we were able to use some of the commerce funding for a data analysts, slash coordinator. Um, 
we also changed an alternate all of our intake documentation with the help of our youth action board. 
 
We were able to ask questions in a culturally appropriate way. That was comfortable to young people to 
actually collect the data related to their sexual orientation and their gender identity. So we spent a lot of 
time on that project. 
 
But now we know so more to come on that data as we go. But next slide please. 
 
We also reduce barriers. You hear that all the time, but like, how do you do that? Exactly. So, during 
coven, we created an online chat, our agency website where young folks could ask questions chat was 
run Monday through Friday, 9 to 5. 
 
Especially as an plus youth who maybe has not come out yet, 
 
or has some needs that are very private or you don't feel comfortable walking into an agency because 
folks don't know that you're needing services for that particular area of your life. 
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You're able to confidentially chat with somebody at the reach center. We continued outreach and public 
spaces and this is a very cool thing that we did. We created cash transfers. 
 
Some of you may have heard this term before, 
 
uh, 
 
we basically were able to send young people money via PayPal for immediate needs that they may have 
things like groceries, 
 
medicine and it went straight to their PayPal account. 
 
We did not. 
 
Do that with government money? However, we weren't able to make that work out, but we did use some 
philanthropic funds to launch that cash transfer program. Um, and obviously that had some, some really 
positive impacts. 
 
It increased the capacity of our staff empowered the youth to make their own decisions and most 
importantly increase safety during a very, um, unsafe time with coban. 
 
Um, so all of these things reduce barriers they reduce barriers for all the young people. But they in 
particular really reduce barriers for our to. 
 
Next slide please and last of the reducing barriers is, we, um, created an online intake, so that young 
people didn't need to come into the agency for services. 
 
They could ask access them online and we offered them in multiple languages. We advertised this online 
intake on social media. 
 
Um, we did a lot of virtual outreach, um, to. 
 
Uh, reduce barriers again, and then we reached out to all of our partner agencies to make sure that they 
knew how to get a young person connected to us. 
 
The most beautiful thing about an online intake is that young people can complete it in their own 
environment on their own timeframe. 
 
90% of the intakes we get that are young people seeking services happen on the weekends at 1 o'clock 
in the morning. Right? 
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Um, we have a time stamp on all of them, so just the importance of of really making yourself available to 
young people in their time. And in the way that best serves them next slide please. 
 
So, success stories, we did all this stuff. So what happens so, in the 1st, year of the pandemic, we served 
over 800 young people compared to the prior year, which was 337% of those young people were 
2+identifying. 
 
We housed over 200 young people again, 40% identifying. 
 
It's plus we hire for new outreach specialists with the funding we received 2 of those were for the plus 
community, right? Upright specialists. 
 
And our youth lift expert, we tended virtually, which was amazing, but an example of how you can reach 
out to that community and make sure that your service provisions are well known. Um. 
 
Obviously, it gave our staff, um, a development opportunity as well, as we were, um, starting to diversify 
our staff. We also wanted to diversify their, um. 
 
There, what's the word I'm looking for? They're cultural competence. I don't know that I love that word, but 
that's what I'm trying to say. Um, and then just a little bit more about the cash transfers. We actually spent 
10,000 dollars. 
 
And cash transfers due to the funding we received, 
 
and 60% of that money, 
 
um, 
 
work for plus youth and we spent it on things like gas, 
 
food, 
 
groceries, 
 
finders name, 
 
change, 
 
um, 
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medical needs. 
 
You name it we did it clothing that was more appropriate. Um, those types of things next slide please. 
 
I wanted to show this because this is an example of how we kind of transition services to be lower barrier 
in particular for populations that. 
 
Don't feel comfortable publicly at accessing services. This is a flyer for the act program as you can see, 
it's got a cure code on it. Excuse me? 
 
Any youth is able to just scan this on their phone, do the intake from their phone, and someone will reach 
out to them within 24 to 48 hours to get them services. And we also list our services on our flyer. 
 
We want young people to see those kind of symbols and know that this is a safe and inclusive 
environment for them to seek services. 
 
Next slide please and then I would be remiss. I didn't mention the action board again. Um. 
 
Just to remind you the reason that this relates to the youth is that this group of young people advocates 
for systems change and because 60% of the members are and 40% of those 60 are PoC. 
 
They are a huge voice for the reach center in changing the way that we do our programming and, um, 
you know, they're a powerful group of young people. They've met with the city council. They've met with 
the county council. 
 
They recommended changes to the housing system. Um, they have done a lot of work they. 
 
I know this is related to hub which cell is white HTP. I don't know if everybody on this call knows what that 
stands for but it's a large federal grant for you. Housing services and last year, our faction board wrote the 
grant. 
 
Um, we didn't get it, but this year, we're hoping for it, we're fingers crossed. Um, they received over 
20,000 dollars in philanthropic funding to continue their work. Um, and they were featured in a local 
newspaper here about the work that they're doing. 
 
So, I think as a service provider always keeping in mind who your end users are, and making sure that 
they're involved in every aspect of the services that you're offering is really important not tokenizing youth. 
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All the young people that serve on our board are paid to be there they're compensated and they actually 
pay 20 dollars an hour. So more than minimum wage here in Washington state. 
 
Um, and we take their voices seriously, and we implement change based on the feedback that we get 
from them in hopes that it trickles and changes the system as well. 
 
Next slide please. And that is it um, hopefully you found some of this information useful. I know that, um, 
normally had mentioned, you're welcome to. 
 
Questions in the chat, I wasn't paying attention to the chat, so I don't know if there are any, but I wanted 
to open up this time for that. So thank you. Everyone. 
 
Thank you so much Kevin, and we do actually have a check question that I'm going to run by you, but 
when the question is about. 
 
The peer specialists, and you mentioned you supported that I think you mentioned you supported it with 
funds so those will end at some point. 
 
Uh, do you have plans to continue funding those positions and can you talk about how you plan to do 
that? 
 
Yeah, that's a really great question. So, for us, we're expecting those funds to end September 30th, 
unless there's an extension, but fingers crossed. Right? 
 
Um, we actually just received a, um, a grant through Pierce County, uh, which will take over those staff 
members come July. 1st, so we have a little bit of an overlap. 
 
Um, it was our continuum of care dollars actually that we received through Pierce county. Um, and it was 
outreach dollars. So we were able to write an existing staff to background and now they will be covered. 
 
So that's the way we, that's why we did it. And in Washington state now is grant writing season. And so 
we just made sure to put everybody that was on an grant into 1 of our. 
 
Renewing brands, so that's how we did it. 
 
Great Thank you. We have another question about how the yeah. Members are reimbursed. Can you talk 
about where that funding comes from? 
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For sure, so that money is a little tricky we haven't quite been able to get government funding for the app 
commerce compensation. Uh, we've been using building changes their Washington based philanthropic 
organization. 
 
Uh, we received some funding through Pierce county council, um, through their violence prevention 
money. 
 
Uh, W, we received funding through a way home, Washington, which is another philanthropic 
organization overall about 30,000 dollars across the board between multiple private funding sources. 
 
And then the way that we compensate the youth, is we, um. 
 
We pay them either via PayPal so our nonprofit agency's set up a master PayPal account, and we send 
out the funds, or for those youth that don't have PayPal. We purchase electronic gift cards and we email 
those to them. 
 
Um, all young people have the option of a hard check as well. Uh, but nobody wants to do that. So we 
haven't used that 1 yet. 
 
I remember hard checks um, not sad to see them go to be honest. No. Um, okay, so I, I have a few other 
questions. 
 
I wanted to ask you about just sort of the planning that went into some of this, so to get funds you 
probably had to, like, work with your city or county government. Can you talk about, like, how did that 
work? 
 
Did you approach them? Did they approach you like, what were the conversations? Like how did that? 
How did you manage to get the ball rolling on this. 
 
Yeah, good question. So, our county Pierce county in this case, uh, released a with the funds. Um, and of 
course they put some of their guidelines on it, but they didn't go overboard. They left it pretty flexible. 
 
Um, and me, I, I'm the 1 that writes grants for the reach center, you know um, and so it looks like great 
money. It looks like a great opportunity to do some really creative outside of the box thinking. And so we 
were able to write what we wanted. 
 
Not thinking that we would get a yes, right. Some of these things are a little bit more creative than what. 
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Government funding usually allows you to do, and we were very pleased to get a yes. To all of these 
ideas. And so I think for us, it really kind of shifted the needle a little bit for our county on what they're 
willing to fund. 
 
So, it's a big deal, but yeah, the process itself was pretty simple. They released to we applied, um, and 
they said, yes, amazingly. 
 
So that's great news. Uh, we also encourage people to and this is actually part of the whole question, 
which I will plug real quick, uh, about any conversations you've had with funders in your community, or 
with your. 
 
Uh, 
 
with your, 
 
well, 
 
just between your community and your plus providers about, 
 
you know, 
 
how to better coordinate assistance or expand services, 
 
uh, 
 
for people experiencing homelessness or plus. 
 
Uh, so please go ahead and fill out that full question if you can. But I, I wanna sort of continue along this 
line a little bit. So you've mentioned a few different things that you fund can you talk about? 
 
Like, how did you decide those were the priorities. 
 
Because I'm sure there are a lot of needs you had to think about and balance. Uh, how did you decide 
that those were the priorities for funding. 
 
So, we had always, uh, collected data on sexual orientation and gender identity. That's something that the 
reach center has always done. 
 
Um, and then the act program being in its 4th, year of, um, being around. We knew from the jump that we 
needed to collect that data as well, um, in the culturally sensitive way. Correct? 
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So, um, we knew that we were serving a very large percentage of the plus you however, we knew that it 
wasn't high enough. 
 
Right. So we knew we were serving and I think at the time that we pulled the data, we were serving, like, 
25%. Um, you identifying and we realized that that number should be a lot higher. 
 
Um, and that that meant that we were missing. 
 
Some of the population that needed services right? And that, um, we needed to make changes in order to 
be more accessible to that population. So that they could seek services. And as soon as we implemented 
these changes our number of. 
 
Lgb that we were serving shot up, um, which means the need was in the community, right? 
 
But we didn't have the right representation and we didn't have the right services that made us, um, you 
know, accessible or, uh, desirable to the population. 
 
Yeah, can you talk a little more about that? Like, what were the changes that you felt lower the barriers or 
signify to people that you were a safe place, uh, to go? 
 
Like, what can you give some examples of what were the kinds of things that you did uh, that you, you 
feel like, helped improve your representation. 
 
Yeah, so I think it goes all the way down to the smallest of things. Right? You make sure that on your 
website, you have things that are identifiable safe. 
 
Signals or signs to the community, whether that's pride flags or different informational things that you 
might have on your website. 
 
Those things signify that this is an organization that it's going to support you and recognizes you, having 
your staff use their pronouns when it's safe for them to do. 
 
So, just those little things all the way up to actually having staff members that have that in their title. I am 
the 2. 
 
Specialist and I'm here to help you, that means that I'm gonna know, every not everything right? Because 
nobody knows everything, but I'm going to know all the resources that are specific to your needs in this 
community and I'm going to support you to get there. 
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And it says that on their business card, it says that on your website, when a young person goes there and 
says, oh, it's the act program. Let's look at their outreach folks and you see oh, 1 of their outreach. 
 
People is a person of color, and they are the plus specialist that's the person that I want to talk to. Um, so 
really the branding, the titles you give staff. 
 
Um, and then also the actual work that you do, right? Because all of that can just be lip service, um, and 
not mean a whole lot. You actually have to have the funds to support the specific needs of those 
populations. Um, you have to have the funding. 
 
You have to have the cultural competency within your staff, and you have to have the resources that they 
need. So, I think there's a lot of things you have to kind of tweak. 
 
Along the way, but the thing that helped us the most was having specific staff. 
 
For our populations we want to serve, and I would love to do this, um, presentation again for our bypass 
youth because we have a lot of cool things that we do for that population as well. 
 
Well, uh, we will reserve a future session for that. Thank you. Uh, so, if you have any questions for Devon 
please, go ahead and type them in the chat window but in the meantime, we are going to move to our 
next presentation. Thank you so much Devin. 
 
That's fantastic. Very informative presentation. Uh, so we are going to going to move to our next 
presentation. 
 
I'm very happy to introduce Alyssa parish, uh, who's going to talk about, uh, our equity series as you can 
see on the screen here. Uh, so Alyssa, I'm gonna turn things over to, you. 
 
Hi, can you hear me? I just got an error message, so I want to make sure folks can hear me. 
 
You sound loud and clear. Okay, great. And I'm going to ignore that error message. Um, thanks. So much 
for sharing all of that 7. it sounds like there's some super amazing work happening into commerce. That's 
awesome. 
 
Um, my name is Alyssa. 
 
Perish my pronouns are she and her and I am a headseat provided with ICF so today I'm really just here 
to talk about kind of underpinning what to hub and spoke to we want to highlight a resource that actually 
already exists on the hub exchange. 
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There really speaks to the need for us to understand the discrimination that's been faced by plus persons, 
accessing quality healthcare. 
 
So next slide please. So, what we did was we did a 4 part equity newsletter series. All of them are posted 
on how to exchange and all of them are listed. 
 
Here this 1 specifically is about again, the plus community and access to quality healthcare. 
 
Next slide please just some quick background on how this equity newsletter series came to be. So this 
was really developed in response to the vaccine distribution efforts that we focused heavily on at the end 
of 2020, and into 2021. 
 
this was really a partnership between hubs disaster. Response team and the racial equity review team. 
 
Really, what we recognized was that people of color are desperately impacted by both homelessness and 
19, and we wanted to provide some information around the different perspective. 
 
Folks have around the vaccination efforts to really better help communities, reach those historically, 
minorities folks in a way that was both informed and culturally humbled. 
 
So we weren't focused on conversion or manipulation or misinformation and really focusing on building 
relationships. 
 
Listening and really understanding so the series does focus on intersectionalities that we know are 
present within homelessness and then people we serve and highlighted some news articles, 
 
research materials, 
 
and other things that really speak to those deep historical roots and the current day realities of why folks 
were really were, 
 
and still are really concerned about the, 
 
the coded vaccination. 
 
Next slide please so, 
 
for this specific series, 
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for the part 4 newsletter we started by highlighting some guidance that the American Psychological 
Association issued there really highlights the importance of centering strategies and community 
community engagement and equity. 
 
So, the guidance recognizes that our health care systems are really. 
 
The ones that have not often served minorities, populations, equitably, or even decently and that there 
are really things that must be done to bridge that divide. 
 
Not by the people who have been harmed, but by the systems that I've formed them, it also reminds us 
that relationships in transformational connections as we've seen those keywords and these boxes are 
really vital to this process. 
 
And that ultimately, the choice to get the vaccine is a personal decision. 
 
Next slide please. So the 1st article that we really highlight in part for series. 
 
Discusses the discrimination face by folks who identify as long as he loves, be engaged, bisexual, trans, 
gender, queer, intersects asexual 2 spirit and the . 
 
And the intersectionality with status specifically. 
 
So these tables shown here really show the different experiences folks to identify as. 
 
Let's be engaged and bisexual have, and then the experience is transgender folks have and then the 
experiences folks living with, um. 
 
And the article identifies recommendations for health care system, providers, policy makers, community 
members, and other really key stakeholders, including discussing health concerns with cultural humility. 
 
I know David mentioned that clearly communicating a culture of intolerance for discrimination and a 
patient Bill of rights. 
 
And then those ongoing educational opportunities for really learning how to provide culturally competent 
care. 
 
Next slide please. So the next article highlighted in the newsletter really looks at that intersection of 
gender, identity and race. 
 
So, the QD bypass, which is a new term, I learned today and, uh. 
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Specifically really focusing on the experiences of transgender Americans and transgender Americans 
were also people of color. So, the table shows that mistreatment is heightened even more for transgender 
people of color. 
 
And the article not only looks at intersection of gender identity embrace, but it also comments on age. So 
specifically it mentions that younger. 
 
Plus Americans face larger impacts of discrimination and 3 in 5, transgender Americans reported 
discrimination in the past year. 
 
So, this article really concludes by recommending comprehensive legislation, like the quality act to 
provide protection for that. Plus community. 
 
And the next slide please. So, this last article that's highlighted in the newsletter specifically mentioned 
that plus folks. 
 
Based increased risks from, but many don't want to get the vaccine due to previous negative experiences 
with the healthcare system. 
 
So, the article really focuses on the need to have ongoing conversations with folks, including really 
listening and hearing their experiences. 
 
And the discrimination and abuse that they have faced at the hands at the hands of the health care 
system. 
 
And again that these conversations really need to be done within a transformational relationships. So they 
aren't really traumatizing. 
 
There's still a lot of work to do as our community continue to experience discrimination and miss 
treatment and really face some uphill legal battles to gain access to quality healthcare. 
 
And then due to that intersectionality between and among gender identity and homelessness. 
 
We, our system's really need to also ensure that we're prepared to support folks in culturally humble and 
trauma informed ways. 
 
I think that is it from me. 
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Thank you so much Alyssa. Great information really encourage people to go back and revisit that series. 
There was just a lot of, uh, really fantastic content in there. 
 
Uh, and if you have any more questions about that, or maybe any other resources we have on. 
 
Uh, on equity issues, uh, please go ahead and type them in the chat window. In the meantime, though, 
we are going to. 
 
Go to our poll questions so you have like, uh, 10 more seconds to answer the pull question. Uh, but let's, 
uh, let's go ahead and pull up those results now. 
 
Rate, so, the question again was about collaboration with the Q plus community, uh, and little hard to 
read on the screen here. 
 
Uh, but with a small number that, uh, that have established new relationships, um, uh, definitely a few, uh, 
continuing and strengthening relationships, uh, still a lot of, uh. 
 
44% the biggest category, uh, really nothing much happened. Um, so that's obviously an area to work on. 
Uh, I guess it's probably an area for us to work on as well. 
 
Uh, so thank you very much everyone for answering those questions. 
 
And, uh, let's go to some other questions that have come up in the chat window. Oh, before we do that, 
though, I'd like to mention a couple webinars that are coming up that you may be interested in. 
 
So 1 of them is, we will be having a webinar next Tuesday. We'll put the the. 
 
Information in the chat window as well, but we'll be having a webinar next Tuesday. 
 
That's April 19th from 330 to 430 Eastern time and, 
 
uh, 
 
it's related to, 
 
uh, 
 
so I think all recipients will be interested in attending that. 
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So, if you are any recipient, or you think, or, you know, your recipients, uh, please forward the information 
to them, we have not I don't believe we've sent out the listserv message yet, but we will do that very soon. 
 
Uh, so I think there's again, there's going to be a lot of important information there. 
 
So, uh, we really encourage you to join that. 
 
I also wanted to mention that, uh, on the 21st, we have a state office hours. Uh, so this is primarily geared 
towards state recipients. 
 
Uh, there it is on the, in the chat window there don't believe we send out this, um, uh, listserv message 
yet either, but. 
 
It's on Thursday, the 21st next Thursday from 1 to 20 PM Eastern, and you can again see the link and the 
information there as well. 
 
Uh, so again, that will focus on state CV recipients. Uh, you can see, there are some, uh, other upcoming 
resources that are, uh, scrolling through the, um, the PowerPoint slides. 
 
Um, we'll try to put those in the chat window as well. So you can see. Uh, so you can just sort of click on 
those links as well. Uh, but again, a lot of great information coming out. 
 
So, going to the chat questions um. 
 
We had a question earlier about the fiscal year, 2022 appropriations and whether there. 
 
Is any bonus funding, uh, for example, DV projects in the, uh, in the appropriation. 
 
So, Brad, I wonder if you could talk about, uh, what, um, you know, what bonus funding is available in the 
2022 appropriation, which will actually. 
 
Uh, you know, be in our next, um, our next annual continuum of care. 
 
Sorry, sure. Can you hear me? Yep you sound great. 
 
Great. Um, so the 2022 appropriations did allocate 52Million for a DV bonus. So there will be that in the in 
the upcoming and then anything related to the bonus. 
 
There was nothing in that about that in the appropriation. So, we will determine that amount and what's 
eligible under the bonus and publish that in the. 
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Great Thank you so much. We also have, uh, we had a question that was asking actually for a lot of 
information about, uh, timelines for different things. 
 
So I think maybe this is a good time to give some updates on the timeline. 
 
So, the, the question was about, uh, updates on issues and conditions for 2021 words, if you don't know 
what that means that then then you're probably in a better place than most of us. 
 
But, um, and then also questions about, uh, the 2022 novo release. Um, so, let me sort of take those 1 at 
a time, uh, 2021, post word issues and conditions. So, this is, um. 
 
This is obviously the step that we're field offices will reach out to recipients to sort of get the grant 
execution going for the last round of, 
 
uh, 
 
for the fiscal year 2021 grants, 
 
uh, 
 
that will open, 
 
uh, 
 
fairly soon uh, 
 
maybe next week, 
 
maybe week after next, 
 
uh, 
 
field offices, 
 
prioritize grants, 
 
uh, 
 
obviously starting with, 
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uh, 
 
grants that either have expired, 
 
or will be expiring soon. 
 
So that's where you'll see things start. Uh, and then sort of later expirations and, uh, future new grants. 
 
Uh, will come up later, so that's roughly the timeline there. 
 
So you can see anything from, like, you know, starting, maybe late next week or the week after all the 
way into the summer as far as, uh, you know, getting those grants executed. 
 
Uh, but for new grants, especially that's that's likely, uh, going to take place over the summer. 
 
Uh, as far as the 2022, uh, our current timeline is to publish a new info in late spring, uh, possibly very 
late spring. 
 
Um, and to have the do back to hub before the end of September. 
 
Uh, so this is more a little more like our traditional, uh, no full process, um, earlier than certainly earlier 
than last year. Uh, and of course, in 2020, we didn't even have a regular no. For process. But that's the 
rough timeline. 
 
Uh, we're expecting for the 22 new info. 
 
Uh, 
 
also, 
 
I think everybody's probably aware there's currently a no folks haven't mentioned, 
 
uh, 
 
mentioned in, 
 
in, 
 
the presentation, 
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but the, 
 
uh, 
 
we have a 20, 
 
uh, 
 
out there that's due back, 
 
believe June 27th. 
 
Uh, and, you know, you should keep checking back for any other funding opportunities, uh, because, you 
know, there's, there's a, a good chance with all the funding that. 
 
We've gotten through the rescue plan and other resources. There's a good chance. There will be 
additional funding opportunities as well. So that's the rough timeline there. 
 
Um, see, if we have any other questions. 
 
Uh, just want to point everyone to the chat window if you scroll up a little bit. Um. 
 
Ashley put out a great response to the question about, um. 
 
About sort of when shelters should be changing their. 
 
Uh, protections in their, their sort of posture towards covet protection, so definitely encourage everyone 
to. 
 
Go ahead, and read that or copy and paste it. So you have it available and to read the, you know, any 
additional guidance that's coming out about that. Uh, but with that, I think we are at the end of our time 
here. 
 
I think we've answered all the questions that we're likely able to answer today. 
 
I want to thank everyone for joining us today. Uh, definitely want to think our presenters, uh, Devin and 
Alyssa. Great, great information. Uh, and, uh, definitely encourage you to have these conversations with 
your communities. 
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Uh, just incredibly important. 
 
And if you have additional help, 
 
you'd like, 
 
or technical assistance, 
 
or you have any questions please, 
 
please, 
 
please feel free to reach out to the snaps office through either through how to exchange, 
 
or, 
 
uh, 
 
your field office or, 
 
you know, 
 
with the headquarters office. 
 
And I very much want to think everyone who joined today, 
 
uh, 
 
hope your spring is going well, 
 
uh, 
 
again, 
 
want to express my deep appreciation for the incredible work you're doing to protect people experiencing 
homelessness and to prevent an homelessness in your communities every day. 
 
Uh, and definitely also want to think, uh, the snap staff, uh, and the, uh, T, providers who have been 
helping us with these Webinars and with just an immense amount of things with, uh, during and in our 
regular work. 
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So, thank you all hope you have a great rest of the day. Great weekend. And that concludes the webinar. 
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