Enhancing Safety in the HRS Webinar: Chat and Q&A

July 23rd, 2020
Please note that this document should not be considered formal HUD guidance; the HUD
Ask A Question Desk should be leveraged for official HUD responses to questions.
Additionally, this document has not been edited. The content reflects the language used by
participants and panelists during the meeting.

July 23,2020 2:04 PM from Scott DeJulia to all participants: How do | join by
phone again? | can't get audio on my computer, and the phone number and code went off my
screen before I could copy them down.

July 23,2020 2:04 PM from Thomas Bednar to all participants: Call in Information:
Number: 1-855-797-9485 Access code: 161 639 5634

July 23,2020 2:04 PM from Desire Martinez to all participants: audio is choopy

July 23,2020 2:04 PM from Natalie Matthews to all participants: @Scott, you can join
by phone by calling 1-855-797-9485, 161-639-5634

July 23,2020 2:05PM from Desire Martinez to all participants: audio is choppy

July 23,2020 2:05PM from Natalie Matthews to all participants: @Desire, if you're
connected via computer audio, please try calling in if the audio issues persist.

July 23,2020  2:05PM from Natalie Matthews to all participants: @Desire, call in
number is: 1-855-797-9485, 161-639-5634

July 23,2020 2:07 PM from Desire Martinez to all participants: Thanks. That worked.

July 23,2020 2:09 PM from Brett Esders to all participants: @Elizabeth - we will
post this presentation, including the slides, to the HUDExchange in a couple of days.

July 23,2020 2:10 PM from Natalie Matthews to all participants: @Elizabeth All prior
webinar materials are located at: https://www.hudexchange.info/trainings/snaps-covid-19-
webinars/
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July 23,2020 2:14 PM from Nick Mitchell to all participants: ~ The first is the virus
the latter is the disease caused by the virus

July 23,2020 2:15PM from Joshua Arnold to all participants:  Is there a call in
number? | can't seem to get any audio.

July 23,2020 2:15PM from Valorie Carson to all participants:  How does one know
what the level of community transmission is for your community??

July 23,2020 2:15PM from Denise Albertson to all participants: @Joshua - 1-855-797-
9485, 161-639-5634

July 23,2020 2:16 PM from Natalie Matthews to all participants: @Joshua: 1-855-797-
9485, 161-639-5634

July 23,2020 2:16 PM from Joshua Arnold to all participants: ~ Thank you very much

July 23,2020 2:17 PM from DAVID CANAVAN to all participants: This data tool
from NIH provides a variety of data points at the county level: https://covid19pvi.niehs.nih.gov/

July 23,2020 2:19 PM from Justin Marino to all participants: can you put that email
in chat box please

July 23,2020 2:20 PM from Courtney Suchor to all participants: Since much
information has changed about how COVID is spread and what is safe, how do we know that
people who are testing positive are not going to spread the disease in a congregate setting with
high risk individuals?
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July 23,2020 2:20 PM from Natalie Matthews to all participants:
EOCevent366@cdc.gov

July 23,2020 2:21 PM from Lisa Coffman to all participants: @Justin -
EOCevent366@cdc.gov

July 23,2020 2:21 PM from Justin Marino to all participants: Thank You Lisa

July 23,2020 2:23 PM from Rebecca Laws to all participants:
EOCevent366@cdc.gov

July 23,2020 2:25 PM from Shannon Williams to all participants: Rebecca
mentioned that the CDC does not recommend that shelters use entry testing. But is it OK for a
congregate shelter to test all prospective shelter residents if there is an alternate site available for
them to go if they test positive?

July 23,2020 2:26 PM from Nathan Crites-Herren to all participants:  Yes it is OK
Shannon if they have an alternative thais is availabe

July 23,2020 2:28 PM from Rebecca Laws to all participants:  Yes, if there is an
alternative site available, that is ok.

July 23,2020 2:31 PM from Shannon Williams to all participants: Thank you,
@Rebecca!

July 23,2020 2:41 PM from Patricia Longua to all participants: When using a
congregate shelter settings, can you give some ideas on how to keep person's personal
belongings?
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July 23,2020 2:42 PM from Nathan Crites-Herren to all participants:  thanks Norm!

July 23,2020 2:44 PM from Patricia Longua to all participants: Also, has anyway
researched the possibility of purchasing Quonset type units for non-congregate type of camps?

July 23,2020 2:45PM from Meghan Heaney to all participants: @~Patricia in our
shleter we removed the lockers to allow for more space for social distancing and provided each
resident with two large totes that fit under their beds

July 23,2020 2:46 PM from Patricia Longua to all participants: Meghan - thnks you.
Great idea!

July 23,2020 2:52 PM from Ann McCreedy to all participants:  Amen!

July 23,2020 2:52 PM from Brandee Menino to all participants: Amen!

July 23,2020 2:52 PM from Nathan Crites-Herren to all participants: ~ Amen!

July 23,2020 2:52 PM from Veronica Thomas to all participants: Amen

July 23,2020 2:53 PM from Meghan Heaney to all participants: Amen

July 23,2020  3:00 PM from Ann McCreedy to all participants: ~@Lauren - Love the
community level communication and coordination!

July 23,2020 3:02 PM from Ann McCreedy to all participants: ~@Lauren, was mobile
housing navigation something you already had or did you create those as new positions? How
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did you identify people with that skill set? That is a position we're hearing about communities
needing to ramp up.

July 23,2020 3:11 PM from Patricia Longua to all participants: Sorry Norm, a
quonset hut is a a type of micro shelter simular to a permenant tent, typically stick built single
room.

July 23,2020 3:12PM from Norm Suchar to all participants: Here is a re-housing
navigator job description from the National Alliance to End Homelessness:
https://endhomelessness.org/resource/rapid-re-housing-toolkit/3-3-re-housing-navigator-job-
description/

July 23,2020 3:13PM from Ann McCreedy to all participants:  There is a sample job
description for Housing Navigation positions on page 62. While Veteran specifiic could be
helpful more generally

https://www.va.gov/HOMELESS/nchav/research/Navigator _Toolkit%20PDF.pdf

July 23,2020 3:16 PM from Norm Suchar to all participants: @Patricia, thank you.
They say you learn something new every day.

July 23,2020 3:26 PM from Brett Esders to all participants: Here is a link to the
document Marlisa is referencing in case you can't access the link on the slide:
https://www.hudexchange.info/resource/6064/federal-funding-priority-order-for-noncongregate-
shelter-during-covid19/

Q&A Session for Enhancing Safety in the Homeless Response System

-Su Nottingham - 1:58 PM
Q: If I can hear your insructions, do I need to call in? can't I listen on the computer?

Priority: N/A-
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-Thomas Bednar - 2:02 PM

A: If you can hear, you're welcome to use your computer for audio-

-Thomas Bates - 2:03 PM
Q: What is the call-in number? | have no audio
Priority: N/A-

-Natalie Matthews - 2:15 PM

A: 1-855-797-9485, 161-639-5634-

-Torrie Kopp Mueller -2:03 PM
Q: Is there a call-in number?
Priority: N/A-
-Natalie Matthews - 2:15 PM
A: 1-855-797-9485, 161-639-5634-

-Star Barden - 2:04 PM
Q: i can't hear anything, is there something I need to do?
Priority: N/A-

-Natalie Matthews - 2:15 PM

A: 1-855-797-9485, 161-639-5634-

-Clara Coly - 2:14 PM

Q: Is there a call in number? | can't hear the presentation and can't find a number to call
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-Natalie Matthews - 2:15 PM

A: 1-855-797-9485, 161-639-5634-

-Katelyn Kennell-Gaither - 2:18 PM
Q: Will the slides be emailed at the conclusion of the webinar?
Priority: N/A-

-Natalie Matthews - 2:24 PM

A: They'll be posted to the HUD Exchange within 3 business days. -

-Christopher McGadney - 3:00 PM
Q: How did you bypass HIPAA?
Priority: N/A-

-BERNICE CLArK-DICKERSON - 3:12 PM
Q: How did you obtain the units for them to review. Did you work with a housing locator?

Priority: N/A-

-Christopher McGadney - 3:28 PM
Q: Will the sildes be available later?
Priority: N/A-
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