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• There are no new rules about when a CNA is required or 
how a CNA must be conducted

• The way to access the new version of the e-Tool has 
changed

• CNA e-Tool is now intended for use by:

Lenders HUD –OAMPO/Recap/Prod 
Assessors PHAs (for RAD only)
PAEs USDA



OBTAINING ACCESS 
CREDENTIALS
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HUD Secure Systems 
Platform
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Access Process

Register in 
APPS

Multifamily Partner 
Organizations/Firms

Obtain M-IDUsers
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Organizational Types

6

• FHA-approved Lenders

• Multifamily Business Partners
– Needs Assessors
– PAEs
– USDA

• PHAs



Questions
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