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Q&A1. FCC’s Consumer Connections: What You 
Should Know About Robocalls and 
Scams 

Lyle Ishida, Director of Consumer Affairs and 
Outreach Division
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Robocalls are unsolicited 
pre-recorded telemarketing 
calls to landlines and all 
autodialed or pre-recorded 
calls or text messages to 
wireless numbers, 
emergency numbers and 
patient rooms at healthcare 
facilities.

What are Robocalls? 
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• Caller ID Spoofing is when a 
caller purposely falsifies the 
information transmitted to your 
caller ID display to disguise their 
identity. 

• There are legitimate legal uses 
for spoofing.  These include 
when a doctor calls a patient 
from her personal mobile device 
and the call displays the office 
number or when a business 
displays its toll-free number as a 
call back number.

Caller ID Spoofing
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• Calls are not the 
only form of 
scamming

• Scams can also 
come via email and 
text messages

Texts and Emails
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Implementing new rules.

Ruling on issues addressed in comments and informal complaints.

Taking enforcement action. 

Keeping consumers informed via presentations and materials 
distribution.

FCC Response 
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• How do you recognize potential scam?
• What do you do if you think you’ve been 

scammed?
• What you can do to lessen the number of 

unwanted robocalls, texts or emails you 
receive?

Common Questions
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• Public Housing Authority staff and residents can benefit 
from knowing more about unwanted calls that can lead to 
scams. 

• Find additional info at:
• www.fcc.gov/consumer
• www.fcc.gov/outreach

• Important information to share with residents: 
1. During tax season, you might be the victim of a scam if you 

receive a call from someone saying they are with the IRS. 
1. They IRS will ALWAYS send you a letter if there is an issue with your taxes.

2. Utility companies will never call requesting payment in the form 
of a gift card.

How can PHA staff help?
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• Contact the FCC via outreach@fcc.gov, to: 
• Ask the FCC for materials to distribute to 

residents.  The cards contain helpful tips. 
• “The Three Commandments”
• Collect information and report attempted fraud..

• Request that the FCC host topic-specific 
webinars for your residents. 

• Request a Train-the-Trainer Session on how to 
recognize and possibly decrease unwanted 
calls. 

• If local, request an in-person presentation.

How can PHA staff help?
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Consumer Affairs and Outreach Division: outreach@fcc.gov and 
http://www.fcc.gov/outreach

Consumer Help Center: http://www.fcc.gov/consumers

Consumer Complaints Center: https://consumercomplaints.fcc.gov/

Scam Glossary: https://www.fcc.gov/scam-glossary

Other Resources
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