Important Logistics for ConnectHomeUSA
Resources for COVID-19 Webinar

e Registration for this webinar has reached maximum
capacity so we ask that you:

* Please connect to audio using computer audio ONLY.

* There are not enough phone lines to accommodate everyone
registered for the webinar.

 All participants will be muted upon entry.

* If you have any questions about logistics send an email to:
CHUSAtraining@enterprisecommunity.org

ConnectHomeUSA
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Angela Siefer, Executive Director

National Digital Inclusion Alliance
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www.digitalinclusion.org

N
-

NDiIA

NATIONAL DIGITAL INCLUSION ALLIANCE

cCoviD-19

WHAT WE DO »

WHO WE ARE » GET INVOLVED »

A UNIFIED VOICE

FOR DIGITAL INCLUSION POLICIES AND PROGRAMS

The National Digital Inclusion Alliance is a unified voice for home broadband access, public broadband access, personal devices

and local technology training and support programs. We work collaboratively to craft, identify and disseminate financial and

operational resources for digital inclusion programs while serving as a bridge to policymakers and the general public.

COVID-19

RESOURCES

Y
28,

Practitioner Support

Policy

Awareness

Data & Research
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http://www.digitalinclusion.org/

Norma Fernandez, Chief Executive Officer
Maribel Martinez, Senior Director of Programs and Operations,
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EveryoneOn.org Offer Locator Tool

Step 1
FCC
Visit EveryoneOn.org and click the red banner / IMLS
& erenoneonor s L Department of
Education
) HUD
This page
translates to Age of
) Learning
Spanish!
FFFFFFFFFF Click Espanol e
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EveryoneOn.org Offer Locator Tool

Step 2

FCC

Enter a zip code where internet or computers are needed IMLS

Department of
Education

HUD

In response to the coronavirus pandemic and its impact on society, muitiple Internet Service Providers (ISPs) have
made updates to their low-cost internet service programs to ensure individuals and families stay connected to the

Age of
Learning

internet during this challenging time. We've updated our low-cost internet service options tool to reflect these
changes. Follow the steps below to start!

For schools looking for resources to help students stay connected while at home, visit our tool kit: here.

Qina en Espaniol Q&A

Hace clic aqui para ver esta

Your zip code

Find Internet and Computer Offers

ConnectHomeUSA




EveryoneOn.org Offer Locator Tool

Step 3

Check off eligibility criteria as it pertains to the household

Hace clic aqui para ver esta pdgina en Espafiol

Find Low-Cost Internet Service and Computers in Your Area

STEP 1: ENTER YOUR ZIP CODE BELOW TO GET STARTED!

33012

Find Internet and Computer Offers

STEP 2: DO ANY OF THESE APPLY TO YOUR HOUSEHOLD?

Check all that apply, then scroll down to view offers.

Low-income (househeld of four: at or below $49,000 annual income)
r Live in public housing \
Have a K-12 student or college student in your household
Participate in the National School Lunch Program (free or reduced lunch at school)
Participate in Supplemental Nutrition Assistance Program (food stamps)
Participate in Temporary Assistance for Needy Families Program (TANF)
< Participate in Supplemental Security Income (SSI) >
Participate in Medicaid or Medi-Cal
Participate in Veterans Pension and Survivor Benefits
Participate in Community Eligibility Provision (CEP)

Bureau of Indian Affairs

.
ConnectHomeUSA
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EveryoneOn.org Offer Locator Tool

Step 4

Scroll down to view internet/computer offers in your area

STEP 2: DO ANY OF THESE APPLY TO YOUR HOUSEHOLD?
Check all that apply, then scroll down to view offers.

Low-income (household of four: at or below $49,000 annual income)

(<] <

Live in public housing

(<]

Have a K-12 student or college student in your household

<]

Participate in the National School Lunch Program (free or reduced lunch at school)

<]

Participate in Supplemental Nutrition Assistance Program (food stamps)

<]

Participate in Temporary Assistance for Needy Families Program (TANF)

<]

Participate in Supplemental Security Income (SSl)
Participate in Medicaid or Medi-Cal
Participate in Veterans Pension and Survivor Benefits

Participate in Community Eligibility Provision (CEP)

Bureau of Indian Affairs

Internet Offers

You qualily out of 3 offers in your zipcode.

s $9.95 per month
« Covid-19 Update: New families who connect will receive 60 days of free

internet service.

ConnectHomeUSA
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EveryoneOn.org Offer Locator Tool

Step 5

FCC

Click the sign up button to fill out the application IMLS
-e everyoneon.org/Tind-offers 1‘:

Internet Offers

Department of
Education

You qualify for 3 out of 3 offers in your zipcode.

$9.95 per month
Covid-19 Update: New families who connect will receive 60 days of free

HUD

internet service.
For more information, call (855) 846-8376. Age of

Data: 25/3 Mbps Lea rning

No installation fee. No modem fee.

You may be eligible to participate if you have at least one child who gualifies
for the National School Lunch Program (NSLP), receive HUD housing
assistance, or are a veteran that receives federal or state public assistance;

Q&A

do not have outstanding debt to Comcast that is less than a year old; families

with outstanding debt more than one year old may still be eligible; and Ii

ConnectHomeUSA




EveryoneOn.org Digital Toolkit

Designed for schools and other agencies who may be able to
help people enroll into a low-cost internet offer or purchase Fec

an affordable device. IMLS
-n everyoneon.org/digital-tool-kit

Department of

Explore the Tool Kit Education
FLYERS FOR SCHOOLS & OTHER SOCIAL MEDIA
RESOURCES MESSAGES
Download and order collateral in multiple Easily copy & paste this content onto your digital channels. H U D

languages and check out internet safety

Age of

TALKING TO PARENTS/GUARDIANS OUTREACH & ENROLLMENT STRATEGIES Q&A
Use these talking points to highlight the Learn how your school can generate awareness about
value of in-home internet service. low-cost internet solutions.

ConnectHomeUSA




EveryoneOn.org/digital-tool-kit

Access free talking points, flyers, social media messages, and

outreach and enrollment strategies. Fee

-ﬁ everyoneon.org/digital-tool-kit

Department of

Explore the Tool Kit Education
FLYERS FOR SCHOOLS & OTHER SOCIAL MEDIA
RESOURCES MESSAGES HUD
Download and order collateral in multiple Easily copy & paste this content onto your digital channels.

languages and check out internet safety

Age of
Learning

Q&A

TALKING TO PARENTS/GUARDIANS OUTREACH & ENROLLMENT STRATEGIES
Use these talking points to highlight the Learn how your school can generate awareness about
value of in-home internet service. low-cost internet solutions.

ConnectHomeUSA




Kate Dumouchel, Special Counsel
Telecommunications Access Policy Division

Federal Communications Commission
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Keeping Americans Connected

The FCC is working to ensure that Americans stay connected
during the COVID-19 pandemic.

e Keep Americans Connected Pledge: More than 650 companies and
associations have signed the Keep Americans Connected Pledge,
ensuring that Americans do not lose their broadband or telephone
connectivity as a result of these exceptional circumstances.

You can find more about service provider offers to help

consumers here: https://www.fcc.gov/service-providers-pledge-
consumer-support-during-pandemic

ConnectHomeUSA
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https://www.fcc.gov/keep-americans-connected
https://www.fcc.gov/service-providers-pledge-consumer-support-during-pandemic

Keeping Americans Connected

The FCC is helping schools, libraries, rural health care
providers, and low-income Americans, and ensuring that
Americans can communicate with family, doctors, telework,
and participate in remote learning.

* Setting up a $200 Million COVID-19 Telehealth Program

e Supporting Telehealth and Remote Learning by Waiving Gift Rules in
the Rural Health Care and E-Rate Programs

* Extending Universal Service Program Deadlines to Help Schools,
Libraries, and Health Care Providers

* Waiving Lifeline Program Rules to Help Low-Income Consumers Stay
Connected

ConnectHomeUSA
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Keeping Americans Connected

FCC’s Lifeline Program

e Lifeline is a federal program that lowers the monthly cost of
phone and internet. Eligible customers will get up to $9.25
toward their bill. You can only use Lifeline for either phone
or internet, but not both.

* You can get Lifeline based on your income, or your use of other
federal assistance programs (e.g., SNAP or Medicaid).

* |tis limited to one per household.

* Find more detailed information about eligibility and applying
here: https://www.lifelinesupport.org/

ConnectHomeUSA
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https://www.lifelinesupport.org/

Keeping Americans Connected

Other Examples of the FCC’s Work

e Supporting Consumers: The FCC is working to keep Americans
informed about the latest COVID-19 phone and text-based
scams. Learn more and hear scam audio. In addition, the FCC has
issued a consumer alert that provides tips to consumers to help
them optimize their home networks during the pandemic

* Granting Providers Additional Spectrum to Support Increased
Broadband Usage

e Zoom and WebEx Regulatory Relief

* Enabling Interpreters to Work From Home to Maintain Services
for Disability Community

ConnectHomeUSA
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https://www.fcc.gov/consumers
https://www.fcc.gov/covid-scams
https://www.fcc.gov/home-network-tips-coronavirus-pandemic

Keeping Americans Connected

Learn More at the FCC’s Website
e https://www.fcc.gov/keep-americans-connected

Find specific offerings by service providers across the
country here:

* https://www.fcc.gov/service-providers-pledge-consumer-support-

during-pandemic

ConnectHomeUSA
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https://www.fcc.gov/keep-americans-connected
https://www.fcc.gov/service-providers-pledge-consumer-support-during-pandemic

Madison Bolls, Senior Program Officer, State Library Programs
Helen Wechsler, Supervisory Grants Management Specialist, Museum
Programs

Institute of Museum and Library Services

INSTITUTE of

Museum...Library
SERVICES

ConnectHomeUSA
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Agenda

NDIA

Resources from Libraries

EveryoneOn

FCC

While library buildings Ve rmont
are closed, many are Lo® oa fg
keeping public wi-fi on Publrc‘ LN o e
for use outside the W F A B N o

building. ' ' ==

J / : = S ¥
T ; = - i

Libraries are also N Age of
deploying book mobiles Learning
and other types of wi-fi K8 4 ; g e

W @ W Y o Q&A
hotspots throughout AT et A
local areas i/ .

HUD

Source: Vermont Department of Libraries

ConnectHomeUSA



https://libraries.vermont.gov/

Resources from Libraries

Increased availability of

electronic resources and online

events such as:

e digital books, audio books,

movies

* training programs
* genealogy tools

* language-learning programs
 Story times, Yoga classes, and

other events

ConnectHomeUSA

GETALIERARY CARD MY LIBRARY ACCOUNT

Library Catalog ¥ § Keyword ¥ e

online databases and serials

Collections & Resources

Events
[] Galendar

Instagram Live Storytime

Exhibits

[] Celebrations

["] Babies & Toddlers
[ Kids

] Teens

["] Bilingual Events
["] Family Events

[ STEM

[ ALOUD

] LAMade

[] Performances

Espafiol

Get Your Diploma
Kids & Parents
Teens

Teachers

Adult Literacy

New Americans
Veterans Resources
Health Matters

\All libraries are closed until further notice. No late fines will be assessed for overdue items, and you can return materials when libraries reopen. Learn more.

Todas las bibliotecas estan cerradas hasta nuevo aviso. Mas informacidn.

Locations & Hours Events Get Involved About LAPL Library Store

Instagram Live Storytime

ik e ) 6 Share | Related Events

Tuesday, Apr 07, 2020
10:00 am

Safe at Home Storytime
Online

Tuesday, Apr 07, 2020

11:00 am

Come Learn Spanish with Me
Storytime

Online

Tuesday, Apr 07, 2020
11:30 am
Instagram Live: Baby Songs and

Date(s): Weekdays at 11:00 am Movement
. Online

Location: Online

Audience: Babies and Toddlers, Kids Tuesday, Apr 07, 2020
2:00 pm

Category: Storytimes & Read Alouds Instagram Live Storytime
Online

Description: Join Miss Lauren for storytime at home via Studio City

Library's Instagram Live every weekday at 11 a.m. PST.
Miss Lauren will present a book, interactive songs and felt

Tuesday, Apr 07, 2020
board stories. 4

15 pm
Family Storytime
Online

Source: Los Angeles Public Library
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https://www.lapl.org/whats-on/events/instgram-live-storytime-miss-lauren

Resources from Libraries

National Library Service (NLS)
is a free braille and talking
book library service for people
with temporary or permanent
low vision, blindness, or a
physical disability

Find your library:
https://www.loc.gov/nls/braill
e-audio-reading-
materials/find-a-local-library/

ConnectHomeUSA

Source: National Library Service
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https://www.loc.gov/nls/braille-audio-reading-materials/find-a-local-library/
https://www.loc.gov/nls/
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Resources from Libraries

EveryoneOn

. . . FCC
Libraries are working to

serve their area in other —_—
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Department of
Education
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-------

Age of
Learning

* Hosting meals
* Offering shelter services agA

nty Public Library

* Connecting to other
government services

ConnectHomeUSA



https://www.toledolibrary.org/blog/national-bookmobile-day

Resources from Libraries

e Contact your local library!

* Your State Library
Administrative Agency
may also have additional
resources for your area:
https://www.imls.gov/gra
nts/grants-state/state-
profiles

Source: imls.gov

ConnectHomeUSA
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https://www.imls.gov/grants/grants-state/state-profiles
https://www.imls.gov/

Resources for Museums

Association of Children's Museums: Children's Museums

Virtual Activities

https://childrensmuseums.blog/2020/03/24/virtuaI—activities—for—families/

ConnectHomeUSA

Amazement Square
Lynchberg, VA
Try-it Tuesday with Officer Ramirez
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https://childrensmuseums.blog/2020/03/24/virtual-activities-for-families/

Resources from Museums

Association of Science and Technology Centers:

* Online programming for families and students
https://www.astc.org/coronavirus/educationalresources/

 Virtual initiatives to engage the public in the science of coronavirus
and infectious diseases
https://www.astc.org/coronavirus/engaging-the-public-with-the-science-of-

coronavirus/
i
New York Hall of Science
Queens, NY pr—
Scien Ce Beh in d th e Ne WS : :g;___\._.,-_\-‘.._\,_.:,-m—_\..“\-\ cracuens \_-.w-,a\..\\:\\' i’

Transmission: L

Coronavirus Exhibit dscoratigemil-
How Do They Get 4
Around? " . L .
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https://www.astc.org/coronavirus/educationalresources/
https://www.astc.org/coronavirus/engaging-the-public-with-the-science-of-coronavirus/

Agenda

Museum Resources

American Zoological Association: Zoo and Aquarium Videos EveryoneOn
and Activities e

https://www.aza.org/livestreams-and-activities

* Lesson 1: Animal Care

Learn all abou mal die ffi f £ Depal“l I
i ) ani li 2 fi L types "eaters" | e wild! E l |
T || ni | I tS_ d dtl e dnrere | (8] d in | \'"J|| I

HUD
Miami Zoo Age of
Miami, FL Learning

Zoocademy videos and lessons Q&A

5:_ o
® A u:’l)

ConnectHomeUSA



https://www.aza.org/livestreams-and-activities

Resources from Museums

Museum Computer Network: The Ultimate Guide to Virtual
Museum Resources, E-Learning, and Online Collections

http://mcn.edu/a-guide-to-virtual-museum-resources/

* Portals

* Virtual Tours/Online Exhibits (by discipline)

e E-Learning (see Created for Kids section)

e Online Collections (by discipline) m
e Digital Archives and Libraries TACAeal s formation

in museums

Other Resources

ConnectHomeUSA
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http://mcn.edu/a-guide-to-virtual-museum-resources/

Museum Resources

Education Committee (EdComm) of American Association of

Museums: Museum Distance Learning Repository
https://sites.google.com/view/museum-distance-learning/home

"‘Museum Distance Learning

Museum Distance Learning;- ﬁgpﬁsitory

Programs and Resources (A ijeci of‘jE%Gom)

With children and learners everywhere out of school for the forseeable future, museums across the continent have come
together to share their distance learning with you. Use the pull-down filters below to find the best programs and resources

for your needs.

Resource / Program Type v Content Areas v Associated Cost? v Age Range

Guidance Required v Subject Knowledge Req. w ~Time Needed v Language v

Con neCtHomeUSA Mild/Mod Special Needs? How Structured? v



https://sites.google.com/view/museum-distance-learning/home

IMLS Assistance

* New flexibilities for applicants and awardees:
https://www.imls.gov/coronavirus-covid-19-
updates/information-imls-grant-applicants-and-awardees

* S50 million appropriation in CARES Act to help with
expanding digital network access, purchasing Internet
accessible devices, and providing technical support services
to their communities.

ConnectHomeUSA
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https://www.imls.gov/coronavirus-covid-19-updates/information-imls-grant-applicants-and-awardees

Sara Trettin, Policy Advisor, Office of Educational Technology
U.S. Department of Education

ConnectHomeUSA
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21 states and 3 U.S. territories have ordered or
recommended school building closures for the
rest of the academic year

Y I
)

Coronavirus & School Cl... ¥

Coronavirus & School-Building Clos...

IL FURTHER NOTICE

%, RECOMMENDED CLOSURE

ConnectHomeUSA

Education Week: https://www.edweek.org/ew/section/multimedia/map-
coronavirus-and-school-closures.html
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https://www.edweek.org/ew/section/multimedia/map-coronavirus-and-school-closures.html

Agenda

American Community Survey - ED Maps

Population Group Experience |
Children ~v Households With A Broadband Internet Subscription (%) piidal

NDIA

EDGE > NCES eee

Winnipeg *

EveryoneOn

Economic School Enroliment

FCC

Social Residence 1 Year Ago

Households Disability Status of the Civilian
Nonlnstitutionalized Population

Experience

Computers and Internet Use
Background

.‘& Toronto ®
&

: Households with a computer (%) - B ¢ G g Buffalg
Demographic - 4 ‘ y

Households with a broadband Internet
subscription (%)

Housing

HUD

Age of
Learning

- u%na

Q&A

L

=
e .
= cks‘onville
B Doy ‘
ACS 201317 '(Hermosillo' Wil ando
Legend Mot
S e o No Data 13.8% - 57.5% 57.5%-72.1% 721%-82.4% [ 824%-90.9% [ 90.9%-100%
National Geographic, Esri, Garmin, HERE, UNEP-WCMC, USGS, NASA, ESA, METI, NRCAN, GEBCO, NOAA, increment P Corp. | Esri, USGS Powered by Esri

ConnectHomeUSA ACS-ED Maps: https://nces.ed.gov/programs/maped/ACSMaps/



https://nces.ed.gov/programs/maped/ACSMaps/

CARES Act e

° oge ° NDIA
Education Stabilization Fund
$3O 75 B.". EveryoneOn
.75 Billion N
Elementary and Secondary State Education Agencies with
School Emergency Relief Fund $13.5 Billion subgrants to Local Education Agencies
(LEAS)
. . HUD
:I%h ?rFEdlécatlon Emergency $14.25 Billion Institutions of Higher Education (IHES)
elier run Age of
Governor’s Emergency Education States (Governor’s Offices) with Learning
Relief Fund $3 Billion subgrants to LEAs, IHEs, and other
educational entities Q&A
Education Stabilization Fund - States (Governor’s Offices) most
Discretionary Grants $307.5 Million affected by coronavirus

Education Stabilization Fund: https://oese.ed.gov/offices/education-stabilization-fund/

ConnectHomeUSA



https://oese.ed.gov/offices/education-stabilization-fund/

Agenda

Supporting Students, Families &
Schools

* Connecting families with information on low-cost Internet FCC
programs and supporting sign-up

NDIA

EveryoneOn

IMLS

* Hotlines for those having trouble finding low-cost Internet
access or securing Lifeline discount

* Supporting device roll-out HUD
* Providing digital literacy training for families Age of

Learning

* Mapping schools, libraries, other community organizations
that offer “drive-up” WiFi access

Q&A

* Supporting school districts with meal distribution

ConnectHomeUSA




Dina Lehmann-Kim, Program Manager

ConnectHomeUSA, Office of Public Housing Investments
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Agenda SRR

NDIA
1. Existing Public Housing Resources for Digital Access and EveryoneOn
Training
FCC
e Capital and Operating Funds IMLS
2. New Funding Under CARES Act ocparment of

3. HUD COVID-19 Information and FAQs

Age of
Learning

Q&A
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Existing Public Housing Resources
for Digital Access and Training

e Capital Fund may be used for the establishment and initial
operation of a Neighborhood Networks computer center for:
* Computer equipment (CF management improvement or Operating Fund)

* Equipment upgrades (over the life of the center from CF management
improvement or Operating Fund)

e Space renovations (could be initial CF and later CF modernization
expense)

 Internet connection and utilities (for initial operation of NN center)
 Staff salary (for initial operation of NN center)
* Insurance (for initial operation of NN center)

* Routers and hotspots for individual units is an eligible expense (not
Internet connectivity) — initial CF expense, ongoing maintenance costs
from Operating Fund

ConnectHomeUSA
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Existing Public Housing Resources
for Digital Access and Training

e Operating Fund must be used for the ongoing costs of
operating computer centers in public housing

* Ongoing Internet connection fees and utilities

 Staff salary

* [nsurance

* Ongoing maintenance of in-unit routers and hotspots

e Other activities related to the computer center (e.g.,
training programs) would be an Operating Fund expense

ConnectHomeUSA
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Public Housing Capital Fund Statute

e Capital Funds may be used for the initial operation of a Neighborhood Networks
center per Section 9 (d) Capital Fund (of the 1937 Housing Act as amended) —
subparagraph (1)(E)

* The statutory language refers to Neighborhood Networks, computer access, and
training:

* (E) management improvements, including the establishment and initial
operation of computer centers in and around public housing through a
Neighborhood Networks initiative, for the purpose of enhancing the self-
sufficiency, employability, and economic self-reliance of public housing
residents by providing them with onsite computer access and training
resources;

* The statute can be found by going here:
e http://www.gpo.gov/fdsys/granule/USCODE-2010-title42/USCODE-2010-

title42-chap8-subchapl-sec1437g/content-detail.html

ConnectHomeUSA
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http://www.gpo.gov/fdsys/granule/USCODE-2010-title42/USCODE-2010-title42-chap8-subchapI-sec1437g/content-detail.html

Public Housing Operating Fund Statute

* Costs associated with the ongoing operation of a Neighborhood
Networks/computer lab are specifically cited in the HUD statute as
follows:

» Section 9 (e) Operating Fund (of the 1937 Housing Act as amended) —
subparagraph (1)(K): the costs of operating computer centers in public housing
through a Neighborhood Networks initiative described in subsection (d)(1)(E) of
this section.

 The statute can be found here:

* http://www.gpo.gov/fdsys/granule/USCODE-2010-
title42/USCODE-2010-title42-chap8-subchapl-sec1437g/content-
detail.html

ConnectHomeUSA
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http://www.gpo.gov/fdsys/granule/USCODE-2010-title42/USCODE-2010-title42-chap8-subchapI-sec1437g/content-detail.html

New Funding for Operating Fund Under

the CARES Act

* $685 million appropriated

« “...to prevent, prepare for, and respond to coronavirus, including to
provide additional funds for public housing agencies to maintain
normal operations and take other necessary actions during the period
that the program is impacted by coronavirus...such combined total
amount may be used for eligible activities under subsections (d)(1)
and (e)(1) of such section 9 and for other expenses related to
preventing, preparing for, and responding to coronavirus, including
activities to support or maintain the health and safety of assisted
individuals and families, and activities to support education and child
care for impacted families

* The bill can be found here:
https://www.govtrack.us/congress/bills/116/hr748/text

ConnectHomeUSA
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https://www.govtrack.us/congress/bills/116/hr748/text

New Funding for Operating Fund
Under the CARES Act

* Given the statute’s language and the imperative for
residents to remain safely in their homes, there is flexibility
for PHAs to use these funds at their discretion to cover the
costs of computers, Internet access, hotspots and/or routers
for individual residents.

* HUD will be issuing guidance on the distribution, availability
and terms of this supplemental assistance that can be used
for Operating Fund or Capital Fund purposes.* (see notes
below)
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HUD COVID-19 Page with FAQs

EveryoneOn

* Homepage: https://www.hud.gov/coronavirus

FCC

 FAQs available here for: IVILS
* PHAS
Department of
* Tribes Education
e Multi-/Single Family Stakeholders
* Grantees
. Age of
* Residents Learning

Homeless Service Providers Q&A
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https://www.hud.gov/coronavirus

New Funding for IHBG-CARES

* $200 million appropriated
* Provided to Tribes/Tribally Designated Housing Entities (TDHEs)
* To prevent, prepare for, and respond to coronavirus
e Distributed as formula funding

* Allocations have been published. Notice on accessing the funds
will be published soon.

* Activities:
* Related to preventing, preparing for, and responding to
coronavirus.
* Waiver Notice has been published.
* Notice on accessing the funds with additional information on
activities will be published soon.
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New Funding for ICDBG-CARES

* $100 million appropriated

* Preventing, preparing for, and responding to coronavirus

* Activities
* Related to preventing, preparing for, and responding to
coronavirus.
* Waiver Notice has been published.

* Notice on applying for the funds with additional information on
activities will be published soon.
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FAQS

1. Can we purchases for devices for tenants?
e Given the statute’s language and the need to remain safely in homes,
there is flexibility to use these funds to cover the costs of computers,
Internet access, hotspots and/or routers for individual residents.

2. Can we pay to connect tenants to the internet?

* [HBG:
* Yes - Utility Assistance

* ICDBG:
* Yes. May currentI(bbe ;:rovided for a period currently not to exceed 6 months.

(24 CFR 1003.207(b)(4
* Must be paid directly to third party service provider and can not be paid directly
to an individual or family member
* ICDBG Public Service Component

» Page 45 of PIH Notice 2020-05 (Waiver Notice) - ltem D provides for utility
assistance and other necessities for families impacted by COVID19
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FAQS

3. Can we purchase network equipment (routers, fiber, dish,
point to point system)?
* Yes. ONAP Program Guidance 2016-01 addresses the eligibility for ICDBG

and IHBG funding to be utilized for Broadband Activities. The installation
of infrastructure is an eligible activity under both ICDBG and IHBG.

4. Can we purchase Training materials or education materials?
* Yes.
* ICDBG:
* Public Service Component of ICDBG
* |[HBG:

 Self-Sufficiency initiatives under IHBG promoting education and training of
residents
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Additional ONAP Resources

* ONAP Program Guidance 2016-01 “Using IHBG, Title VI and
ICDBG to Fund Broadband Activities”

* Conference call on PIH Notice 2020-5, COVID-19 Statutory
and Regulatory Waivers, at 2 PM EDT on Friday, April 17th,
to provide an overview of the notice and answer questions

* Applicants are encouraged to contact their local Area ONAP
office for further information

e Additional Questions can also be submitted to:
Codetalk@hud.gov
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Elizabeth Cochran, Program Analyst

HUD Office of Multifamily Housing Programs

’\\\,\ENTO,(\

ConnectHomeUSA

51




ConnectHome in Multifamily
Housing Programs

* Multifamily Housing programs include Project-Based Section
8, Section 202 and Section 811 properties

* |Installation of broadband or Wi-Fi access, or setting up a computer
lab in a common area are eligible property expenses for
Multifamily assisted properties.

* Assisted properties may wish to participate in the
ConnectHomeUSA program to make it easier for tenants to access
low-cost internet services and digital literacy resources.

* Resources and FAQs on COVID-19 for Multifamily Housing
properties are available at:
https://www.hud.gov/program offices/housing/mfh
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https://www.hud.gov/program_offices/housing/mfh

Rik Kinney, Executive Vice President

Age of Learning, Inc.
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Our Mission:

Help children everywhere
build a strong foundation
for academic success.
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Topics

Support of EnVision Centers, and

HUD Community Centers

School Continuity Initiative
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ABCmouse In EnVision Centers NDIA
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More than 10,000 standards-based Learning Activities

« 850 lessons in 10 levels along a step-by-step learning path
» Efficacy validated by numerous studies

* Multi-award winning curriculum
* 1,000+ activities in Spanish
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A Cmouse.coms

Early Learning Acaderny

NDIA
Apply Now for

Your FREE Account EveryoneOn

Your Name
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Signing up for free
access to ABCmouse for FCC
EnVision Centers and forHUD #: IMLS
HUD community ocroecmsiiarg s

resource for children ages 2—8+. (S LEEEEE De pa rtment Of

ABCmouse is FREE to all HUD

ce nte rs IS ea sy. affliates. Pasition at Public Housing Authority Education

Award- winning curriculum:

Fublic Housing Authority location name

HUD

Public Housing Authority location address

Lorem Ipsum dalor sit amet, consectetur adipiscing alit
Iitagar sit amet suscpit erat, Interduim & malesiada
fames ac ante ipsum primis in faucibus, Suspendisse
non porta sapien.
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Welcome to ABCmouse.com at the

HUD Envision Center

Choose Your Avatar...
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Welcome to ABCmouse.com at the
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Featured Activities

€ Thingsto Do

T™ & @ 2007-2016 Age of Learning, Inc.
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Library Resources

Printable Materials

2
Start New .

Session
Online Materials
Use this link to ABCmouse.com from your website

www.ABCmouse.com/library_account

Descriptions & Images QJ

Test Menu

Use these materials to let your patrons know that ABCmouse is available at your organization.

Community Center Resources

Printable Materials

Coe ) e W
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Our Goal:

To provide ABCmouse for
every EnVision Center and
HUD community center.
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School Continvity Initiative
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School districts and schools that are closed can get
at-home access to ABCmouse, Adventure Academy,
and ReadinglQ for their students at no cost by visiting
http://www.ageoflearning.com/schools

-

WADVENTURE
N7 ACADEMY

Readingl@
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http://www.ageoflearning.com/schools

ABCmouse Early Learning Academy — preschool through 2" grade

Redeem your code at http://www.abcmouse.com/redeem

ReadinglQ — preschool through 6t grade

Redeem your code at http://www.readingiq.com/redeem.

Adventure Academy — 39 through 8" grade

Redeem your code at http://www.adventureacademy.com/redeem
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http://www.abcmouse.com/redeem
http://www.readingiq.com/redeem
http://www.adventureacademy.com/redeem

Let school officials in your area know about our
School Continuity Initiative and point them to this

url to get their unique code.

http://www.ageoflearning.com/schools
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http://www.ageoflearning.com/schools
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How to Ask Questions

* Because of the large volume of participants on this
webinar, we will not be unmuting participant lines to ask
verbal questions.

* To ask a question, simply write it in the chat box and we
will read your questions aloud in the order received.

ConnectHomeUSA
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