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Equip your community 
with connectivity.
In a matter of months, the digital divide has grown 
to a gulf. And low-income communities are feeling 
it the most.

Mobile connectivity is essential for bridging the 
digital divide. Internet access means opportunity 
for job-seekers, connection and healthcare for the 
elderly, and knowledge for students of all ages.

T-Mobile makes internet affordable for HUD-
assisted residents so you can bring life-changing 
opportunities to your community.



Committed to closing the digital divide

We’re partnering with cities across the 
nation through ConnectHomeUSA.

Equipping communities with devices 
that change lives and create 
opportunity—all on the largest 5G 
network.

Here’s what sets us apart: 

 Solution—internet-enabled tablets and/or 
hotspots 

 Payment—city and/or Housing Authority 
pays a discounted rate of just $10 per mo. 
per line with 2-year commitment 

 Outcome—families in your community get 
an unlimited data plan with up to 2GB of 
4G LTE data/month 



Employment opportunity access

 Pre-installed device apps 
and content that help job-
seekers find more 
opportunities
 LinkedIn
 Resume Builder
 Gmail
 Local Job Search Links

 Local recruiters, community 
colleges, businesses invited to 
device distribution event

 On-site support to show 
residents how to set up email, 
search for jobs, and more

Roughly three-in-ten 
adults with household 
incomes below $30,000 
a year (29%) don’t own 
a smartphone. More 
than four-in-ten don’t 
have home broadband 
services (44%) or a 
traditional computer 
(46%). And a majority of 
lower-income 
Americans are not 
tablet owners.”

"Digital divide persists even as lower-income 
Americans make gains in tech adoption”
Pew Research Center, 2019



Connectivity and devices can provide 
life-changing opportunities

Employment 
opportunity access

Health, wellness & 
telemedicine

K-12 educational 
services



Health, wellness & telemedicine

Give elderly citizens more 
access to healthcare 
through connectivity
 Video conferencing with 

primary care physicians
 Send spirometer, blood 

glucose meter, pulse/oxygen 
readings electronically

 Physicians prescribe 
medication via email

Health and wellness apps 
can be pre-installed on 
devices
 MayoClinic App
 MyFitnessPal
 SleepCycle
 Nutrition

Gartner predicts virtual 
health assistants will 
become one of many 
transformational 
mobile health 
technologies, giving … 
valuable healthcare 
guidance from the 
convenience of their 
mobile phones.

"Healthcare Technology Innovations for 
Identifying and Managing COVID-19 Patients"
Gartner, April 6, 2020



K-12 educational services

 Video conferencing with teachers and peers

 Pre-installed educational apps pertinent to specific 
grade range
 Khan Academy
 ABC Mouse
 ESL (English as second language)
 Coding/computer programming for higher 

grades (STEM/STEAM)

Prior to the 
pandemic, between 
15 and 16 million U.S. 
students out of 50 
million total lived in a 
household that 
lacked either internet 
access, a digital 
device, or both.”
EducationWeek



   

Equip HUD-assisted 
residents with connectivity.
With T-Mobile and ConnectHomeUSA, your community 
gets:

 Access to our nationwide network, now covering 99% of 
Americans

 Internet-enabled tablets with Android OS

 Workforce development, telemedicine, & education 
applications

 High-speed data on our network

 Support from a dedicated Deployment Manager



ConnectHomeUSA: Our contribution
T-Mobile partners with cities like yours to bring Internet access to low-income citizens through 
ConnectHomeUSA, a movement to bridge the digital divide for HUD-assisted housing residents in the United 
States.

26 Cities
Deployed

$5 million
Contributed & counting

30,000 +
Customized devices with 
unlimited internet connections



Covering 99% of 
Americans with 4G LTE 
327 million
Americans covered by 4G LTE

Map includes 600MHz coverage; capable device required



Affordable connectivity and incredible 
value for HUD-assisted residents

Provide more 
opportunity

Connect 
communities

Empower
students

Offer safe and 
secure internet 

access



We're here for you
Speak with your T-Mobile® for Government Account Executive today or connect with one of our 
government experts at 1-877-386-4246.



Say goodbye to 
compromise.
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Introducing Starry
We believe everyone deserves 
access to affordable, high-quality 
broadband, no matter where you 
live.
• Starry is a wideband hybrid fiber wireless 

internet service provider.
• We aim to build better, more intelligent 

wireless access networks to connect billions of 
people worldwide to affordable, high-speed 
internet.

• We are serving subscribers in five major U.S. 
cities including Boston, DC, Los Angeles, New 
York City, and Denver and have an expansion 
roadmap to cover more than 30 million 
households nationwide.
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Our Customer Commitment 
HIGH-QUALITY AFFORDABLE BROADBAND

We pride ourselves on delivering high-quality,
affordable broadband, with no bundles, no data caps,

no long-term contracts and no extra fees.

Starry’s standard service plan is
$50 per month for 200 Mbps symmetrical speeds.

Our ultra-low-cost Starry Connect plan is
$15 per month for 30 Mbps symmetrical speeds.

LOTS OF TRANSPARENCY
Our average download & upload speeds and

average latency across our network are
published quarterly on our website.

CUSTOMER PRIVACY
We believe deeply in protecting our customers’ 

privacy.
We comply with California’s Consumer Privacy Act

providing those rights to ALL our customers.

NET NEUTRALITY
When a customer signs up with Starry,

they get the full and open internet and nothing less.
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Starry Connect 
Accelerating Digital Equity in Public and Affordable Housing 
with a Focus on Urban Communities

• Internet access is critically important for individuals, families and communities to 
thrive, especially as we have transitioned to working and schooling from home due 
to COVID-19.

• The cost of standalone broadband services in the U.S. averages more than 
$80/month is among the highest in the developed world. For low-cost affordable 
internet access plans, applications, credit checks, and complex eligibility criteria can 
often create barriers to adoption.

• Public and affordable housing communities are often the most disproportionately 
impacted by these high costs and barriers to access and lack the competitive 
options that can drive down costs and increase quality of services.
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HOW IS Starry Connect DIFFERENT?   
TRANSPARENT PRICING AND SPEEDS:

• Starry Connect is $15 per month. No additional taxes or fees, no bundles, and includes all equipment and 
installation, and 24/7/365 Customer Care.

• Offers true broadband access at 30 Mbps symmetrical speeds (as a minimum), with no data caps.

NO COMPLEX ELIGIBILITY REQUIREMENTS:

• Starry does not require any pre-qualification, credit checks or other eligibility requirements to participate.

• Starry Connect program eligibility is tied to the apartment unit – not the individual.

• As the federal government revises eligibility parameters for programs like SNAP, our approach ensures that 
those changes will not affect an individual’s ability to access Starry Connect if they live in a partner community.

ONGOING COMMITMENT AND PARTNERSHIP WITH OUR COMMUNITIES:

• We work closely with our partners to develop effective resident outreach strategies.

• We help further promote digital equity initiatives through device donations and digital literacy events across 
our partner communities.

• We can design a low-cost internet access strategy that best suits the needs of our partners – we try not to take 
a 'one size fits all’ approach.
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Our Starry Connect PARTNERS  
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Starry’s COVID-19 Response
During the COVID-19 crisis, Starry took the following steps to help ensure our customers remained connected to the internet as 

they transitioned to working and schooling from home, while also prioritizing the health and safety of subscribers during 

service calls:

• In March, Starry was one of the first internet service providers to accept the Federal Communications 

Commission’s (FCC) “Keep Americans Connected” Pledge to not discontinue internet services due to 

nonpayment related to the COVID-19 crisis. We voluntarily extended that pledge past the June 30, 2020 

expiration date until July 31, 2020.

• We provided our Starry Connect service free to all subscribers across our markets from March through July 31, 

2020.

• In August, we launched our ”Fresh Start” debt forgiveness program for subscribers, who were unable to pay 

their broadband subscription fee due to the impacts of the COVID-19 health crisis. This program wiped away any 

debt owed to Starry through July 31, 2020, enabling subscribers to start with a $0 balance beginning August 1.
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Starry’s COVID-19 Response (Cont’d)
During the COVID-19 crisis, Starry took the following steps to help ensure our customers 

remained connected to the internet as they transitioned to working and schooling from 

home, while also prioritizing the health and safety of subscribers during service calls:

• We swiftly implemented all recommended CDC guidelines and instituted safety 

protocols for all our teams that work in the field to ensure the safety of our customers, 

partners and employees during service calls. Our installation technicians practice 

social distancing, clean and disinfect all customer premise equipment, wear personal 

protective equipment (PPE) such as masks, gloves and shoe booties during all 

customer interactions, and engage in frequent and thorough hand washing. We 

continue to work closely with our real estate partners to evolve our protocols to ensure 

the highest levels of health and safety.
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Partnership Spotlight 
The Housing Authority Of The City Of Los Angeles

• In June 2020, Starry announced its partnership with the Housing Authority of the 
City of Los Angeles (HACLA) to expand Starry Connect to more than 600 
households at Mar Vista Gardens in Los Angeles’ Del Rey neighborhood.

• In August, in advance of the new school year, Starry donated 21 Chromebooks to 
HACLA families with school-aged children living in the Mar Vista Gardens 
community. The computers were given to families identified by HACLA as not 
having access to devices needed for online learning in the home

• Starry worked with HACLA and the City of Los Angeles to identify other ways we 
could support students living in HACLA’s communities as schools in Los Angeles 
remain remote. In September, Starry announced that it would provide free Starry 
Connect service until the end of 2020 to residents living in Mar Vista Gardens.

• Starry and HACLA are currently working to expand our partnership to provide 
Starry Connect to more HACLA communities over the coming months.
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Internet Essentials from Comcast is the nation’s largest and most 
comprehensive digital equity program for low-income 
households. 

October 2020
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Internet Essentials Confronts All Three Barriers to Internet Adoption

• Speeds of 25/3 Mbps for 
$9.95/month

• No term contract or credit check
• Free Getting Started Kit*
• In-Home WiFi included
• xFi Parental Controls & Advanced 

Security
• Access to Xfinity WiFi Hotspots
• New Internet Essentials customers will 

receive two free months of Internet 
service if they apply and are approved 
by December 31, 2020.

• Customers can purchase a low-cost 
computer for $149.99 + tax.

• Internet-ready laptop or desktop with a 
90-day warranty

• Equipped with Windows 10, Microsoft 
Office, and Norton Security Suite

• For more information, visit 
https://internetessentials.com/low-
cost-computer

Households may also participate in 
free digital skills training to better 
understand the Internet and the many 
ways it can benefit them.
• Free training available online, 

in person, and in print
• More information available at

https://internetessentials.com/lear
ning

• Due to COVID-19 many in-person 
digital skills classes have been put 
on hold.

*Taxes, home drop-off, and professional install extra.

https://internetessentials.com/low-cost-computerr
https://internetessentials.com/learning
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You Are Eligible if You:

• Live in an area where Comcast Internet service is available.

• Have not subscribed to Comcast Internet within the last 90 days (not a current Xfinity Customer).  

• Have no outstanding debt to Comcast that is less than a year old.

• Temporarily, debt owed to Comcast will be forgiven for any new customer that signs up for 
Internet Essentials if they apply by December 31, 2020.

• Participate in one of the following Public Assistance Programs:

• MEDICAID

• Public Housing Assistance (HUD)

• Supplemental Nutrition Assistance Program (SNAP)

• National School Lunch Program/Head Start

• Temporary Assistance for Needy Families (TANF)

• Supplemental Security Income (SSI)

• Low Income Home Energy Assistance Program (LIHEAP)

• Tribal assistance programs

• Federal Pell Grant: (Colorado & Illinois only)

• Women, Infants, and Children program (WIC)

• VA Pension



Our COVID-19 Response

During this extraordinary time, it is vital that as many Americans as possible stay connected to 
the internet—for education, work, and personal health reasons. We’ve been looking for ways 
to help through our Internet Essentials program.

• All new Internet Essentials customers who 
apply and are approved by December 31, 2020, 
will receive two months of free service.

• We have permanently increased speeds for all 
Internet Essentials customers to 25/3 Mbps, to 
ensure our customers will be able to meet their 
increased needs as a result of this health crisis.

• Through December 31, we are temporarily 
offering amnesty to households with a past 
due balance that is less than a year old for the 
purpose of connecting to Internet Essentials.

• Xfinity WiFi hotspots located in businesses and 
outdoor locations across the country will be 
available to anyone who needs them for free—
including 
non-Xfinity Internet subscribers, through 
December 31.



Internet Essentials Partnership Program(IEPP)
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The Internet Essentials Partnership Program is designed to help accelerate Internet adoption at 
a critical time. The program provides the opportunity for school districts and other 
organizations to fund and quickly connect large numbers of students and families to broadband 
access at home.

Partners, such as schools, healthcare providers, and other community-based organizations, can 
sponsor, or pay for, Internet Essentials service for their eligible members/families at a cost of 
$9.95 + tax per month per household. The minimum requirements to establish a Partnership 
Program Agreement are at least a six-month term for at least 25 eligible applicants that are new 
to the program. 

Following an agreement, Comcast will send sponsors promotional codes to distribute to eligible 
families. These codes will ensure the billing for an approved applicant will flow up to the 
sponsor’s account. Sponsors will receive one bill each month and are only charged for 
applicants that are approved and connected to the Internet Essentials program.

If you have any questions or are in contact with an interested organization, please reach out to 
IEPP_support@comcast.com

Learn more at www.internetessentials.com/sponsor

mailto:IEPP_support@comcast.com
http://www.internetessentials.com/sponsor


1,000+ WiFi-Connected 'Lift Zones' in Local Community Centers Nationwide

Working with our network of thousands of nonprofit partners and city leaders, we are providing WiFi in facilities to help students get 
online, participate in distance learning, and do their schoolwork. The initiative will provide not only free Internet connectivity, but also 
access to hundreds of hours of educational and digital skills content to help families and site coordinators navigate online learning.

The COVID-19 crisis has put many low-income students at risk of being left behind and has accelerated the need for comprehensive
digital equity and Internet adoption programs to support them. Lift Zones are intended to help those students who, for a variety of 
reasons, may be unable to connect to distance learning at home, or who just want another place in which to study
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The Internet Essentials Learning Center 
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Our Learning Center is ungated and fully accessible to 
the public. We believe that Digital Literacy is the most 
important facilitator of getting people connected.

There are four main sections to the learning center:
Internet Basics
Online Safety & Security
Getting Things Done
Building New Skills

https://www.internetessentials.com/learning

https://www.internetessentials.com/learning
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The Partner Portal Serves as a Resource for Community Organizations & IE Ambassadors!

Our Partner Portal is open and accessible to any individual or organization looking to access 
our free resources, including online safety and 2020 Census toolkits, training guides, and 
other partner-sponsored materials. Partners may download files and order printed copies of 
materials, available in up to 30 languages, 
at no cost.

https://partner.internetessentials.com/
Marketing Materials

IE Ambassador Start-Up Kit

https://partner.internetessentials.com/


Thank you! 

If you have any questions, please visit our website at 
www.internetessentials.com or email us at 

internet_essentials_partners@comcast.com

http://www.internetessentials.com/
mailto:internet_essentials_partners@comcast.com
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Product Overview

o 25/3 Mbps (Federal 
broadband minimum)

o No annual contracts

o No activation fees 

o Free in-home WiFi modem 
rental

o No installation fees

o Free access to 3 million WiFi
hotspots

o Free tools and online 
resources for students and 
families with the Cox Digital 
Academy

Connect2Compete is Cox Communication’s affordable, in-home internet product for low-income families with 
school-aged children. 



Cox provided a critical role in helping children get connected during the initial COVID peak and end of school year period

Connect2compete Covid Highlights
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