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HUD Exchange Housing Counselor Certification Landing Page and Resources
Since the release of the final rule, HUD has been collecting best practices, FAQs, and instructional pages to
help housing counseling agencies meet the new requirements. There is a brand new landing page to gain
access to the collection of available certification webpages, including existing and new pages.

Visit: https://www.hudexchange.info/programs/housing-counseling/certification/

Final Rule and Exam

Everything You Need to Know about Certification

How Do | Becoms a HUD Certified Housing Courselor? -
o

Program
Participants

Belated Websites

Motices and Press

Froquently Asked
Quastions’

This page covers everything you need to know
about the certification final rule and the
examination process, including key resources
for HUD Certified Housing Counselors.

Tracking Progress

HUD Certified Counselor Progress: Meeting Our Goal
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To meet HUD's new requirements by the final
compliance date, HUD is tracking the progress
of HUD certification in every agency. This page
provides a tracking graphic and information

Apply for Certification

HUD Certified Housing Counselor Application Process

This page provides the application instructions
through FHA Connection for HUD housing
counseling Certification.

Success Stories

Certification Success Stories and Best Practices

Succass Stories

As agencies work to get their counselors
certified, they have developed best practices,
compiled lessons learned, and shared their
stories with HUD.

Housing Counselor Certification

HUD Programs Covered

HUD Programs Covered by the Housing Counseling
Certification Final Rule

B your organization providing housing
e

Which HUD Programs are covered by the Housing Counseling
Final Fule’

The final rule standardizes housing counseling
requirements over all HUD programs. Read this
page to figure out if your HUD program is
covered by the final rule and review your
options for complying.

FAQs

Housing Counseling FAQs =
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The Office of Housing Counseling has published
almost 200 Frequently Asked Questions (FAQs)
on a wide range of topics related to HUD
Certification.

about agencies that have already met their goal.

New Featured Resource

To encourage counselors and provide support to help them
across the finish line to pass the certification exam, National
Housing Resource Center (NHRC) held an extended Leaders in
Housing Counseling Call on July 11" with seven panelists who
offered resources they are using to help counselors in their
networks to be successful.

Watch the video of the presentation:
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bl Cfforts and Updates from NeighborWorks America

Jayna Bower

Senior Director, NeighborWorks Center for Homeownership
Education & Counseling (NCHEC)

eether for Strong Communities®

https://www.youtube.com/watch?v=3 rno4TcQMA&feature=youtu.be&t=1299



https://www.hudexchange.info/programs/housing-counseling/certification/
https://www.youtube.com/watch?v=3_rno4TcQMA&feature=youtu.be&t=1299
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Existing Pages

Final Rule and Exam: Learn about
the certification final rule and the
examination process and access key
resources.

FHAC Application: Read updating
instructions for applying for
certification through FHA Connection.

www.hudexchange.info/programs/ho

Certification.

www.hudexchange.info/programs/h

using-counseling/certification/fhac-

ousing-counseling/certification/final- | application/

rule-exam/

counseling/fags/

New Pages

HUD Programs Covered
Read this page to figure out if a HUD program is covered by
the final rule and review options for complying.

Visit: https://www.hudexchange.info/programs/housing-
counseling/certification/covered-programs/

HUD Programs Covered by the Housing Counseling

Certification Final Rule
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Is your organization providing housing counseling?
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Tracking Progress

View a tracking graphic and accomplishments to find out how
close housing counseling agencies are to meeting their goal of
having a HUD certified counselor by August 1, 2020.

Visit: https://www.hudexchange.info/programs/housing-
counseling/certification/goal/

Success Stories
Learn about best practices, lessons learned, and stories shared
from agencies working to get their counselors certified.

Visit: https://www.hudexchange.info/programs/housing-
counseling/certification/success-stories/

FAQs: Access nearly 200 Frequently
Asked Questions (FAQs) on a wide
range of topics related to HUD

www.hudexchange.info/housing-
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HUD Certified Counselor Progress: Meeting Our Goal
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