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Introduction/Welcome 
Meeting Logistics

• Robin Penick, U.S. Department of Urban Development 
(HUD), Office of Housing Counseling
• Housing Technical Specialist, Office of Outreach and 

Capacity Building

• Jane Charida, U.S. Department of Urban Development 
(HUD), Office of Housing Counseling
• Housing Program Specialist, Office of Outreach and Capacity 

Building
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Meeting Agenda

• OHC Plenary Latest News & Listening Session

• Peer-to-Peer Breakouts, choice of:
• 9902 Data Collection
• Rental Housing Counseling

• Lunch (on your own)

• Housing Counselor Certification Update and 
Lessons Learned

• Peer-to-Peer Breakouts, choice of:
• Housing Counseling in the Face of a Disaster 
• How do HUD Intermediaries use the HUD Exchange 

• Closing Session
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Opening Remarks

• Sarah Gerecke, U.S. Department of Urban 
Development (HUD)
• Deputy Assistant Secretary, Office of Housing Counseling

• Brian Montgomery, U.S. Department of Urban 
Development (HUD)
• Assistant Secretary for Housing/FHA Commissioner
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See the Touch Tone, Grab Your Smart 
Phone!


