
What’s available to Intermediaries on the HUD Exchange? 
Visit the HUD Exchange, a one-stop website for intermediaries to access resources and assistance to HUD’s 
community partners. Intermediaries may be interested in the following featured resources: 

Frequently Asked Questions (FAQs) 
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Outreach 
Share flyers, posters, fact sheets, and videos with your network 
partners to spread the word about HUD’s housing counseling 
program. View important materials for National Homeownership 
Month, Social Media toolkits, and the Homeowner’s Guide to 
Success. 

https://www.hudexchange.info/programs/housing-counseling/ 
housing-counseling-works/ 

Online Training 
Intro to Housing Counseling provides an overview of HUD’s housing 
counseling program, a perfect introductory training for potential 
network partners. 
Network Monitoring helps intermediary monitoring staff understand 
requirements and best practices. 

https://www.hudexchange.info/trainings/housing-counseling-online-
training-modules/ 

ntermediaries can share nearly 400 FAQs with their networks, 
roviding guidance on a variety of topics including the Certification 
inal Rule, financial management, HECM counseling, reporting, 
nd program requirements including agency approval, counseling 
elivery, and conflict of interest. 

ttps://www.hudexchange.info/faqs/programs/housing-counseling/ 
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Training Digest 
Updated on a weekly basis with the latest trainings from HUD, OHC-
funded training partners, and other partners, the Training Digest is a 
“one-stop-shop” to all available training activities. 
HUD Intermediaries are encouraged to link to the Digest from their 
websites and email communications. 

https://www.hudexchange.info/programs/housing-counseling/ 
training-digest/ 

The Bridge 
The Bridge provides success stories and policy updates to housing 
counselors. The online version launched in December 2017 and 
features unique links to each article, searchability, and a new design. 
HUD Intermediaries may wish to link to The Bridge from their 
websites and email communications. 

https://www.hudexchange.info/programs/housing-counseling/the-
bridge/ 

HUD-9902 Online Toolkit 
Guide your network through every step of the 9902, from how to 
submit reports to data accuracy. Reviewing the 9902 Online Toolkit 
will assist housing counseling agencies to comply with federal grant 
requirements, increase effectiveness, and maximize efficiency in 
completing reports. 

https://www.hudexchange.info/programs/housing-
counseling/9902/ 

HUD Certified Counselor Application Process 
This page walks through the steps of applying through FHA 
Connection, including eligibility requirements, responsibilities of the 
counselor and the FHAC application coordinator, and how to conduct 
a public search on HUD.gov. Intermediaries can share these helpful 
instructions with their network. 

https://www.hudexchange.info/programs/housing-counseling/ 
housing-counselor-certification-application/ 

Housing Counseling Agency Eligibility Tool (HCAET) 
HCAET allows organizations to determine if they meet the basic 
requirements to apply to become a HUD-Approved Housing 
Counseling Agency. HUD-Approved Intermediaries and State HFAs 
may choose to use this tool for potentially new organizations who 
want to join their network. 

https://www.hudexchange.info/programs/housing-counseling/ 
housing-counseling-agency-eligibility-tool/ 

To provide feedback on the HUD Exchange, please contact Jerrold.H.Mayer@HUD.gov. 
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